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MASTER AGREEMENT #042126 
CATEGORY: Parking Management Systems with Related Equipment, Supplies and Services 

SUPPLIER: T2 Systems, Inc. 
 
This Master Agreement (Agreement) is between Sourcewell, located at 
202 12th Street Northeast, Staples, MN 56479 (Sourcewell) and T2 Systems, Inc. 8900 Keystone Crossing, 
Suite 1200, Indianapolis IN 46240[Name and Address of Supplier] (Supplier). 
  
Sourcewell is a State of 

 a C Purchasing Program to eligible 
.  

  
Under this Master Agreement entered with Sourcewell, Supplier will provide  to 

C Purchasing Program. 
 

 
General Terms 

 

 

ubject, 
.  

 
1) Purpose. Pursuant to Minnesota law, the Sourcewell Board of Directors has authorized 

Purchasing Program designed to provide P
agreements. To facilitate the Program, Sourcewell has awarded Supplier this 

herein. 
 
2) Intent. 

 
 

 C Purchasing Program Master Agreements are 
. 

C Purchasing P
 

 
4) Supplier Access. 

les and service forces about 

.  
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5) Term. 

Time on ,  
 

a) Extensions. Sourcewell and Supplier may agree to up to three  -
beyond the original four-year term. The total possible length of this Agreement will be seven (7) 

 
 

b)  
 

 
6) Survival of Terms. 

between 
 

 
7) Scope. RFP #042126 

 

-term, event, or long-term 
vehicle parking facilities and amenities, including on-street, off-street, parking lots, garages, or 

 

a. Parking meters, pay stations, and parking-related management or payment applications, 
platforms, or technologies; 

b. Parking lot or parking ramp access controls, gates, and booths, and parking access and 
revenue control systems (PARCS); 

c. Parking accessibility, permit, and enforcement solutions, including license plate readers, 
parking counters, mobility parking monitoring, parking permit management and tracking, 
and parking enforcement and citation technologies or applications; and, 

d. -
c. above. 

8)  to the above referenced RFP is incorporated into this Master 

.  
 
9)  

.  
 
10) Pricing. tables) for all Included 

 
 
11) Not to Exceed Pricing. 

with Sourcewell 
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from 
.  

 
12) Open Market. process is included within its Proposal.  
 
13)  

i) Compliance. Supplier represents and warrants it will provide all Included 
under this Agreement in full compliance with applicable federal, state, and local laws and 

 
 
ii) Licenses. 

Supplier.  
 
iii) Supplier Warrants. Supplier warrants that all Included 
Agreement are free from liens and encumbrances, and are free from defects in design, materials, 

in accordance with the ordinary use for which they are intended.  
 
14)  

Supplier has disclosed all current and completed bankruptcy proceedings within the past seven years 
if it enters a bankruptcy 

 
 
15) Debarment and Suspension. 

from programs operated by the State of Minnesota, the United States federal government, or any 

warrants that it will p
 

 
16) Provisions for non-

or other awards (Appendix II to 2 C.F.R § 200). 

, all references to “federal” should be interpreted to mean the United 

Included  
 

i)  
60, all agreements 

- -1.4(b), in 
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-

herein by reference. 
 
ii) DAVIS-BACON ACT, AS AMENDED (40 U.S.C. § 3141-3148). 

-federal 
- -

-

laborers and mechanics 

wages not less than once a week. The non-
prevail

-
the federal awarding agency. The contracts must also include a provision for compliance with the 

-

each contractor or subrecipient must be prohibited from inducing, by any means, any person 

-

applicable Davis-Bacon Act provisions. 
 
iii) CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). 

-
involve the employment of mechanics or laborers must include a provision for compliance with 

the standard work week is permissible provided that the worker is compensated at a rate of not 

provide that 

 market, or 

rement process, Supplier must comply with 
 

 
iv) RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal 



042126-TSI

v052824 5

developmental, or research work under that “funding agreement,” the recipient or subrecipient 

 
 
v) CLEAN AIR ACT (42 U.S.C. § 7401-
CONTROL ACT (33 U.S.C. § 1251-1387). 

-federal award to agree to comply with all applicable standards, orders 
- 

- 

 
 
vi) DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract 

for debarment, declared ineligible, or volunt
department or agency. 
 
vii) BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Suppliers must 

ployee of Congress, or an employee of a 

bying with non-federal funds 

-
-  

 
viii)

grantees or 
 

 
ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. 
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BUY AMERICAN PROVISIONS COMPLIANCE. 
comply with all applicable provisions of the Buy American Act. Purchases made in accordance 
with the Buy American Act must follow the applicable procurement rules calling for free and 

 
 

ACCESS TO RECORDS (2 C.F.R. § 200.336). Supplier agrees that duly authorized 

Agreement for the purpose o

 
 

PROCUREMENT OF RECOVERED MATERIALS (2 C.F.R. § 200.322). A non-

 consistent with maintaining a 

solid waste management services in a m

 
 

FEDERAL SEAL(S), LOGOS, AND FLAGS. The Supplier cannot use the seal(s), logos, crests, 
-approval.  

 
NO OBLIGATION BY FEDERAL GOVERNMENT. The U.S. federal government is not a party 

he Agreement or any purchase by an authorized user.  
 

PROGRAM FRAUD AND FALSE OR FRAUDULENT STATEMENTS OR RELATED ACTS. The 

 
 

FEDERAL DEBT. -

 
 

CONFLICTS OF INTEREST. 

(as 
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U.S. EXECUTIVE ORDER 13224. The Supplier, and its subcontractors, must comply with 

 
 

PROHIBITION ON CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE 
 

 
 

DOMESTIC PREFERENCES FOR PROCUREMENTS. 

 
 
 
 

 
 

 

 
 
1) Authorized Sellers

 
 
2) Product and Price Changes Requirements. changes, 

 
 

 
 

 

 
 

this Agreement and will be incorporated by reference.  
 

 

 
Maintenance and management of this Agreement; 
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.  

 
4) Performance Reviews. Supplier will perform a minimum of one review with Sourcewell per 

 chain issues, customer issues, and 
 

 
5)  

provide complete and accurate 

this Agreement.  
 
6)  

ch calendar 

Supplier must submit a  

 
 

 
 

 
 

Account Number; 
 

 
 

 
 

If collected by Supplier,  
 

 
 

 
7)  

in its proposed pricing. 
 

 
8)  
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 For certain categories, a  may be 
proposed. .  

 
9)  

-assigned Agreement 
number in the memo; and must be either mailed to Sourcewell 

 
 
10) Noncompliance. Sourcewell reserves the right to seek all remedies available at law for unpaid or 

payments

future Agreements.  
 
11) Audit Requirements. Pursuant to Minn. Stat.  16C.05, subdivision 5, the books, records, 

and 

ance of 

Sourcewell. 
 
12) Assignment, Transfer, and Supplier may not assign or otherwise transfer its 

consent will not be unreasonably withheld. Sourcewell reserves the right to unilaterally assign all or 

Responsible Party and named in the Agreement. Any prohibited 
assignment is  

-material updates as 
determined  

 
Amendments. 

.  
 
14) Waiver. Failure by Sourcewell to enforce any right under this Agreement will not be deemed a waiver 

right.  
 
15) Complete Agreement.  for 

 
 
16)  This Agreement does not create a partnership, joint 

-servant, or 
principal-agent.  
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17)  Supplier must indemnify, defend, save, and hold Sourcewell, including their agents 

Sourcewell, arising out of any act or omission in the performance of this Agreement by the Supplier 

 
 
18)  Supplier and Sourcewell acknowledge Sourcewell is subject to the Minnesota 

irements of this 
chapter.  

 
19) Grant of License.  

a) During the term of this Agreement: 
i)  Sourcewell grants to Supplier a royalty-free, worldwide, non-

Agreement with Supplier. 
 

ii)  Supplier grants to Sourcewell a royalty-free, worldwide, non-

Sourcewell. 
 

b) Limited Right of Sublicense. The right and license granted herein includes a limited right of each 

 b
sublicensees.  

 
c)  

i)
.  

 
ii)

g misuse under 

 
 

d)  

-printed catalog of 
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20) Venue and Governing law between Sourcewell and Supplier Only. 

for all legal proceedings arising out of this Agreement between Sourcewell and Supplier will be in 

 
.  

 
21) Severability. 

provision. If the remainder of this Agreement is capable of be
 

 
22) Insurance Coverage. 

the performance of this Agreement with insurance company(ies) licensed or authorized to do 
- verage and 

 
 

a) Commercial General Liability Insurance. 
with coverage on an occurrence basis, and must be subject to terms no less broad than the 

valent. At a minimum, coverage must include liability arising from premises, 
-completed 

tual liability, blanket contractual liability, and 

be maintained during the term of this Agreement. 
 

 
-  

 
 

b)  

Sourcewell, 202 12th Street Northeast, Staples, MN 56479 or provided to 
manner as directed by Sourcewell
insurer(s) to bind coverage on their behalf. Failure of Su

 
 

c) -contributory Insurance Clause. Supplier 
agrees to include 

caused, in whole or in part, by  

endorsement(s) must further provide that 
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-insurance in force 
 

d)  

or other insurance applicable to the Supplier or its subcontractors. The waiver must apply to all 
-

ire 

subcontractors. 

e) Umbrella/Excess Liability/SELF-INSURED RETENTION. Agreement can 

policy(ies), or self-  
 

 Sourcewell or Supplier may terminate this Agreement upon 60 

any 

 
 
24)  

alendar days 

any 
 

 
 

 
 

 
.  

 
1)  

thin 
 .  

 
2)  

 and other relevant terms 

non-
 

terms may include, but are not l
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Applicable Taxes. -
-  

 
4) Ordering Process and Payment. 

y. 
 
5)  

account number.  
 
6)  . 

terms may supplant or supersede this Master Agreement when necessary and as solely determined 

within this Master Agreement, 
-

majeure, and other material terms as mutually agreed. 
 

 
7) Subsequent Agreements and Survival. 

agreement to facilitate long-

beyond the full term of this Master Agreement 
.  

 
8)  

  
 
 
 
 
 
 
 
 
 
 
 



EXHIBIT A 

 

SAMPLE 

 
Terms and Conditions for Sourcewell Members 



Terms and Conditions for Sourcewell Members 

These Terms and Conditions for Sourcewell Members (these “Terms”) govern the purchase and use by Sourcewell Members of 
y 

executing an Order Form that references these  Customer accepts and agrees to all of the terms and conditions set forth in 
well 

 
 

1. GENERAL OVERVIEW  

(a) Scope of Agreement this Agreement” refers to) the Order Form together 

other agreement between the Parties) unless the additional Order Form specifically states that it is supplementing and 
 

(b) Supplemental Terms
such  set forth herein or in the applicable Order Form (“Supplemental Terms  Without limiting the 
the following Supplemental Terms are attached hereto and incorporated by reference to the extent Customer orders any of 
the respective Products or Services described therein: 

– Flex] 

– 

[Exhibit C – Pay Station] 

[Exhibit D – Logan Parcs Equipment] 

[Exhibit E – Collection Services] 

[Exhibit F – License Plate] 

[Exhibit G – PermitDirect] 

[Exhibit H – Retrieval of  Registrations] 

– Payment Processing] 

[Exhibit J – Upsafety Software] 

(c) Order of Precedence   the event of any  discrepancy or inconsistency between any of the documents forming part 
of this  that is not expressly resolved in the  the terms will control in the following order (1) the Order 

 

(d) Affiliates. 
specified in this  reference herein to  shall be deemed to include any such  as required by the  

(e) Non-Exclusivity.  in this  shall prohibit  from contracting  or providing   
Services  Products to any other  

 
2. DEFINITIONS   addition to the  terms defined upon first use in these  the following  terms shall 

have the meanings set forth below in this Section  

(a) "Affiliate"  in respect of an  any entity which directly or indirectly  is controlled  or is under common 

 

(b) "Confidential Information" means and includes any written or orally or visually disclosed information relating to the 
disclosing Party's business identified as “confidential” or “proprietary” or which the receiving Party should reasonably know 

 



(i) all know-
developed by the disclosing  including proprietary rights protected by trade secret and other intellectual 

 

(ii) all information relating to the disclosing party's  the source code for the  the  and 

 

(c) “Customer” means the Sourcewell Member entering into this  with  as identified in the Order  

(d) "Customer Data
 

(e) "Documentation
 

(f) “Hardware” means Products in the form of   spare parts or other physical  

(g) “Party” means Customer or  and “Parties”   both parties to this  

(h) “Products” means the specific products ordered by Customer and provided (or to be provided) by  to Customer under this 
 as specified in the applicable Order  

(i) “Quote” or “Order Form
 

"Services" means the specific services ordered by Customer and provided (or to be 
 

(k) “Software
 

(l) “Sourcewell Members
 

(m) “Sourcewell Program” means a cooperative purchasing program maintained by Sourcewell to facilitate the purchase by 

 

(n) “T2” means    or such other contracting  as may be specified in the Order  
 

FEES, CHARGES AND PAYMENT TERMS  

(a) Fees and Charges
and payment terms specified  otherwise specified in the Order Form or any applicable 

 

(b) Price Escalation  increase all fees and charges specified in the Order Form and any additional agreed upon fee up to 
five (5) percent per year after the initial term specified on such Order Form for the products and services set forth in the 
Supplemental  

(c) Taxes -added and 
Taxes

to  an appropriate exemption   Customer challenges the applicability of any  Customer shall nevertheless 
pay the same to  and Customer may thereafter challenge the Tax and seek a refund  Customer agrees to indemnify 
and hold harmless  from any   penalty or expense (including counsel fees) in connection with any assertion by any 

 



(d) Invoicing; Disputed Amounts   shall invoice Customer as specified in the Order  which invoices may be transmitted 

such dispute to  (the “Dispute Notice”) within thirty (30) days of receipt of the disputed  The Dispute  

Section 10(a) provided
however  the Customer is still obligated to timely pay those amounts on the invoice that are not in   Customer fails 
to send a Dispute  in accordance with  to have waived  to such 

 

(e) Failure to Make Payment.  Customer fails to make any payments within thirty (30) days after the amount is due pursuant 
to this  or as set forth in the Supplemental  then the  without the necessity of any notice or action 
by  Systems shall become due and payable together with interest thereon from the date of nonpayment at twelve percent 

 
 

OWNERSHIP  

(a) Customer agrees that the   Hardware and Services are proprietary products and services of  and 

intellectual property and other proprietary  are and shall at all times remain with  and its third-party  The 
-party licensors and is protected by 

copyright laws and international trade provisions and other applicable  Customer must treat the Software like any other 

 

(b) Customer agrees that any copies made of the  any other    and any other material 

 

(c)
other  and the  of the proprietary  goods or services  Each Party agrees that it obtains no 

 
 

CONFIDENTIALITY  

(a)

 agents and contracts (collectively “Representatives”) who are under an obligation of  with respect 

 
(i) that is now or hereafter in the public domain through no action or failure to act on the part of the receiving 

Party or its  

(ii) that was received by or was available to the receiving Party from a third party without any obligation of 
 

(iii) that is independently developed by or for the receiving Party by persons who have not had access to the 
  of the disclosing  or 

(iv) that is disclosed with the written consent of the disclosing  

(b)
or is required by operation of  regulation or court  provided  whenever  prompt notice is given by the 
receiving Party to the disclosing Party prior to such disclosure so that the disclosing Party may seek a protective order or 
other  



(c)
inadvertent disclosure using the same degree of care as it uses to protect its own   in no event 

 

(d) Each Party shall hold the other party's   in trust for the other party and all  and interest in 
 

(e) Upon termination  
fy 

 
 

CUSTOMER DATA  

(a)

 

(b) The Software may create and store databases of personal information of Customer end-users and data relating to Customer 
on the computer system on which the Software is accessed or  Customer agrees to take all steps which it deems are 

 

(c) The parties acknowledge that at all times Customer will remain 

 except that  may use Customer Data for the purpose of meeting its obligations under an Exhibit and providing the 
-

does not infringe or violate the intellectual  proprietary or personal rights of any third party and Customer has the 
 

(d)  will comply with all applicable laws governing the    disclosure of Customer   Customer Data 

 possession from a source other than Customer or otherwise known to  or was rightfully obtained by  from third 

action to stop the   and (ii) notify  provide Customer with relevant details of the 
 

(e)
provide Customer with a copy of its third-

 
 

INDEMNITY  

(a)

expenses (including reasonable   (collectively  to the extent that such Losses arise directly from any 

to 
tangible  and (ii) claims asserted by third parties for loss or damage to tangible  except to the extent that 

 

(b) Intellectual Property   to the limitation of liability set out in Section   shall  defend (at 
-party claimant related to a 

determination by a court that the operation or use of any  or any part  infringes any third  
-

 



  this Section 7(b) shall not apply to any infringement caused by or resulting from Customer 
 or attempted  to any relevant  combination of  Product or Software with hardware or 

 

 the event that an  or order is obtained against the  use of any Product or Software or  in  

 

(i) procure for the Customer the right to continue using the  Product or  or 

(ii) modify or replace the  Product or Software so that such Product or Software becomes non-
 

 neither Section 7(b)(i) nor Section 7(b)(ii) are commercially  remove the  Product or Software from the 
Customer and refund to the Customer all amounts paid to  by the Customer in respect of such  less a reasonable 
amount for  The remedies in and the  rights of the Customer stated in this Section  are the 

 

(c)
Representatives harmless from and against any and all        fees 

Customer or any of its  or breach of the  by  or any claim by Customer end user related to use 
 

 
(d) Defense.  

provide  shall have the right to appoint counsel of its own choice and in all other respects control any litigation  
settlement    that any such settlement shall not bind the non-indemnifying party or obligate it to 

   one party is  of any potential or actual claim or liability against the other party or named in any 
suit or proceeding of any kind that could give rise to an  claim under this  or otherwise  the 

 
 

EXCLUSION OF WARRANTIES  

(a)

FROM  COURSE OF   CUSTOM OF THE  OR   THE PRODUCTS OR 

-  

(b)
 CUSTOMER'S USE 

-
  DOES           

 OF   THE SOLE  OF THE      FOR THE 

 
 TO   TO            FOR THE  OF THE 
 TO PERFORM  SUCH   DUE TO THE  OF THE   

  OR        OR  OF   
  

    OF   OR     THE 



       THE  OR  OF 
 

LIMITATION OF LIABILITY AND DAMAGES  

(a)
      OR     

  PRODUCTS OR   OR  TO      

   FOR THE PRODUCT      (6) 
 

(b)

      FOR LOSS OF      

 

(c)

  OR   THE      

 LOST OR   OR  OR   TO OR 

 

(d)      OUT OF      CUSTOMER MORE 

 OF WHETHER THOSE        OR OUGHT  TO  
 

(e) THE      OF THE  OF  WHETHER  

WHETHER          OR SHOULD  
 

(f) CUSTOMER   THE  OF  SET FORTH     OF 
     WOULD        

 

(g)

 

10. DISPUTE RESOLUTION. 

(a)  

solution within a period of sixty (60) days (or such other longer period as the parties 
written notice to the other  refer the dispute for settlement by arbitration before a single arbitrator in accordance with 

 



will otherwise bear their respective costs incurred in connection with 

relief in excess of the limitations set forth  The  and award of the arbitrator will be nal and binding on each 
 Judgment upon the award may be entered in any court having  or application may be made to such court 

 
 

(b)

adequately compensated by an award of money damages  in addition to any other remedy available at law or in 

 
 

TERM AND TERMINATION  

(a) The term of  upon execution of the Order Form and shall continue for the applicable period(s) 
of performance set forth therein or in the applicable Supplemental  unless earlier terminated in accordance with the 

 

(b)  addition to any separate termination rights set forth in the Order Form or any applicable Supplemental terms: 

(i)  the event of any material adverse breach of this  or Supplemental Terms hereunder by any  the non-

 
or in the case of a breach of a  

 

(ii)  written  assignment 
for the  of its creditors or becomes bankrupt or makes an application for relief under the provisions of any statute 
now or hereafter in force concerning bankrupt or insolvent  or if a receiving order or receivership order is made 
against the other  or any action  legislative or otherwise be taken to  the winding  
suspension of operations or liquidation of the  the  entitled 
to terminate this  under this Section if  or its  or some other party makes suitable provisions for 

 

(c) Without limiting any other rights or remedies available under this  at law or in  in the event of the 
termination of this  for any reason: 

(i)   obligation to provide the  Products and Services will  

(ii)  unpaid amounts up to and including the  date of termination  at    become 
immediately due and  

(iii)
 

(iv) Customer must destroy any copies of the Documentation in Customer's possession in any form and on any  and 
 

 
GENERAL PROVISIONS  

 
(a) Assignment  party may assign this  without the prior written agreement of the other  

purported assignment in violation of this Section shall be null and   assignment shall relieve the assigning or 
delegating Party of any of its monetary obligations to the counter-  

 
 
 

(b) Entire Agreement  This  including all   Order Forms and other documents incorporated herein by 
reference constitute the entire agreement of the parties with respect to the  matter container herein and  



  

(c) Force Majeure   party shall be liable for delay or failure in performance (other than the making of payments) directly 
 

 civil     pandemic or other  acts of   work  

 events or conditions prevent in whole or in part the performance by such party of its obligations hereunder 

  such  the party  shall be excused from performance on a day-to-day basis to the extent of the 
-to-day basis to the 

extent such party's obligations related  

continue longer than sixty (60)  the party which has received or which was entitled to receive notice may terminate the 

include any failure as a result of political or social  general economic or market   fear of or threat of a 
 

(d) Independent Contractors  The parties are independent   herein shall be construed to create any legal 
   agency or any other relationship between the  

(e) Notices
when delivered personally to the  by  or by registered or  mail with return receipt  postage 

 and addressed to the Customer at the address appearing on the Order  as  or at such other address 
 

(f) No Waiver. 
consent unless expressly waived or consented to in   waiver of any event does not apply to any other or subsequent 

-  

(g) Publicity  Except as expressly agreed in  neither party shall issue any press  or otherwise publicly identify the 
other as a customer or  in any marketing materials or  without the express prior  of the other 

 

(h) Severability  contained in  

 

(i) Governing Law. The governing law and venue for any action will be determined by the state the Participating Entity making 
the  

Amendment  This  may be  or amended only if the amendment is made in writing and is signed by both 
 

(k) Counterparts
they had signed the same document and all counterparts shall be construed together and shall constitute one and the same 

 

(l) International  The United  Convention on Contracts for the  Sale of Goods shall not apply to this 
 or any Products or Services ordered or provided under this  

(m) Compliance with Laws. Each party agrees to comply with all applicable   provincial and local  
and orders in  of public 

-  

(n) Authorization   parties represent and warrant that they have the authority to bind their respective   
or  and that they are  to sign this  and any documentation  



(o) Captions. 

applicable  



Exhibit A 
Flex® Software Subscription 

 FLEX®     THE   USE OF THE FLEX®   
 

 
1. BACKGROUND  This Exhibit is incorporated into and  to the terms of the  and the terms of the 

 
 

2. DEFINITIONS  The following terms shall have the following meanings in this Exhibit: 

(a) “Authorized Purposes” means  use of the Flex Software for the  internal parking business  

(b) “Authorized Concurrent Users
 

(c) “Client Components” means components of the Flex  which  makes available for downloading by  
Concurrent Users onto a personal computer or other personal electronic storage device solely for   

(d) “Technical Support” means: 
(i)  with upgrading  Flex® Software 
(ii)  with upgrades to Oracle database releases 
(iii)  with installation of Oracle patches 
(iv)  to Crystal Reports library of - reports 
(v)  Concurrent Users may participate in on-line  training on Flex Software upgrades 
(vi) Database rebuilds or repairs 

 
(e) “Flex Software

 

(f) “Guaranteed Minimum Commitment” means the remainder of the current annual Subscription Fee once each annual term 
 

(g) “Hardware Error” means a defect in the Flex Hardware that prevents  Concurrent Users from accessing the Flex 
Software through the Flex  

(h) “Hardware Fee
 

(i) “Hosting Services Fee” means the fee set forth in the Order Form for the initial term of the Hosting  The Hosting 
Services Fee is  to change as provided for in this  

“Hosting Services
to Customer access to the Hosting system sufficient for Customer to exercise its subscription rights granted herein and for 

 

(k) “Hosting System
 

(l) “Installation Date” means the date the Flex Software goes into production mode or the date a Flex Software application is 
 

(m) “Professional Services Fee” means the fee set forth in the Order Form for the initial term of the Professional  The 
Professional Fee is  to change as provided in Section  

(n) “Remote Access Equipment
 

(o) “Subscription Fee” means the Subscriptions as set forth in the Order Form. The Subscription Fee for the terms after the 
initial Subscription Term will be increased as provided for in Section  

(p) “Subscription Term” means the  Term and all renewal  

(q) “Subscriptions” means the Flex Software services subscribed to  



(r) “Time and Materials Basis” means an hourly basis at the rate specified in the  together with reimbursement of 
 

 other terms defined in this Exhibit shall have the meanings ascribed   terms used in this Exhibit that are not 
 

 
3. TERM AND TERMINATION. 

(a)  Date. This Exhibit is deemed  as of the  date on the executed Order Form for Flex Software 
(“  Date  

(b) Term
specified on the Order Form (“Flex Initial Term  expiration of the  provided under this 
Exhibit shall automatically renew for successive one-year terms unless a Party elects to not renew (“Flex Renewal Term  
either Party elects not to  such action shall be made by written notice to the other Party pursuant to Section  of 

-  

(c) Termination. 
-renewal given in accordance with Section 3(b) or pursuant to the terms of 

the   Customer terminates any of the Services in this Exhibit prior to end of the Term or Service are terminated 

termination   at its sole  may withhold returning Customer Data until the cancellation fee is   the event 
Customer uses the Software in a manner not permitted under the Exhibit (“Misuse

 

(d) Return of Materials. 
any other materials received from  and submit to  a written statement within 30 days certifying that through 
best  to the best of   copies of the Software including all copies of Client 

 

(e) Return of Customer Data. Upon termination or expiration of this    at   return two  sets 

 

(f) Outstanding and Future Payment Obligations. 

 
 

4. SOFTWARE SUBSCRIPTION. 

(a) Software Subscription.  grants to Customer a non-  to use the Flex Software for  Concurrent 
 as set out on the Order   grants the Subscription(s) for the  Purposes and no other   no 

time may the number of  Concurrent Users for access to the Software exceed the number specified on the Order 

 

(b) Warranty of Functionality. 
Subscription Term of the  will provide at least the functionality contained in the then-current 

Software to perform within  after the  or download  notice 
 

 
 

5. HARDWARE. 

(a) Applicability. The provisions of this Section 5 apply only if the Order Form states that  or an   distributor will 
sell hardware (the “Flex Hardware

 



(b) Flex Hardware Warranty. 
 

(c) Exclusive Remedy. Customer will notify  should a Hardware Error occur during the warranty   sole and 

 

(d) Flex Hardware Repair Limitations. 
cash value of the Flex Hardware in operating condition at the time of the  Except as otherwise expressly agreed by 
nothing herein shall obligate  to repair or replace aesthetic or structural items  but not limited  damage to the 

is responsible for repair costs associated with worn out or damaged touch screens or LCD  This Exhibit only applies 
to the operation of the Flex Hardware under the conditions for which it was  and does not cover damage resulting 

electrical sources or connection to other products not recommended for interconnection by the Flex Hardware 
 all preventative maintenance recommended by the Flex Hardware manufacturer to 

maintain the Flex Hardware in operating condition and Customer agrees that any loss or damage resulting from the failure 
 

(e) Obsolete Flex Hardware. 
months after providing written notice to   that   will offer repair services at the then-current standard 

 

(f) Engineering Modifications.     modifications which are production 

 

(g) Return Materials Authorization (RMA) Process. 

return  Return   obtained before product is 

 

 

(h) Restocking Fee for Returned Flex Hardware. The Customer may return Flex Hardware within thirty (30) days of delivery if 
-

 restocking fee on all Flex Hardware that is   credit will be issued to the Customer thirty (30) days only after 
-

 

(i) Flex Hardware Remedies. 
  entire liability shall   or refund of the purchase price  at  exclusive 

 
 

6. FLEX HOSTING SERVICES. 

(a) Flex Software Installation.  shall install the Flex Software on the Hosting  

(b) Access

-
 



service at no additional charge to  Customer shall be solely responsible for (i) providing  devices and 
 

(c) Hours of Operation. -

will be performed outside the hours of   and     of scheduled maintenance shall be posted on the 
 

(d) Maintenance and Updates.  shall provide maintenance for the Hosting  including updates and patches and shall 
install any updates or enhancements for the Flex Software to its  

(e) Passwords and Security. 

 
 

7. PROFESSIONAL SERVICES  

(a) Applicability. 
Professional Services”) a description 

 -exclusive right 
to use the Flex Software and any additional enhancements or  in connection with the use of the Flex  

(b) Flex Software Development. 

materials  

(c) Correction of Professional Services Errors.   Customer 

The notification shall include the detailed variances and information necessary for  to verify the   upon receipt 
of the notification and verification of the detailed  work so that it shall conform to the Customer 

the notification described herein shall constitute final satisfaction of the express warranty and the warranty period described 
 

 
8. TECHNICAL SUPPORT. 

(a) Technical Support Services.  offers the Customer technical support as described in Section  of this  

(b) Technical Support Hours.  offers Technical Support from   EST to   EST Monday through Friday excluding 
 

(c) Updates and Enhancements. To the extent that  releases an updated or enhanced version of the Flex Software during the 
Subscription   will make the updated version of the Flex Software available for download at no additional  

(d) Technical Support Exclusions. 

Software provided by   Customer who is not current with their payment of Subscription Fees pursuant to Section  will 

-current standard rates for time 
and  

(e) Cooperation. 
Cooperation

failure by  to provide services hereunder which is caused by Customer's failure to provide timely Cooperation reasonably 
 



(f) Supported Versions of Software.  requires  Flex® Software and applications to be the current or next most recently 
released   reserves the right to upgrade any  hosted  Flex® version with twenty-four  notice to the 

 
 

9. PAYMENT. 

(a) Fees. 
the “Subscription Service Fees”) and Flex Hardware Fees shall be payable according to the terms set forth in the Order Form 

the contrary contained  if this Exhibit is terminated by  for cause prior to the expiration of the Guaranteed Minimum 
 

 

(b) Change in Fees.  the    will automatically increase the Subscription  Hosting Services  Professional 
Services  and any additional agreed upon fee up to five percent (5%) percent per  

(c) Invoices. 
payment of amounts due to  Systems under this Exhibit shall be  in reasonable   Customer does not dispute 

more items of an  provide  and provide payment in accordance with Section 3(d) of 
the  

(d) Reengagement. 
plan because the Customer did not meet its  or if the Customer requests a new date after a committed date has 

 
 

(i)  Professional Services Fees completed to  
(ii)  hard  including incurred travel and travel  
(iii)  rebooking  
(iv)  reengagement fee of twenty percent  of the originally quoted Professional Services  

 

 additional data  additional PM hours) would be billed at the reengaged  Upon written notice to 
 

10. RESTRICTIONS ON USE OF THE SOFTWARE. 

(a) No Distribution. Customer may not distribute or sublicense the Flex Software to any  

(b) No Sublicense. Persons  to  Customer may not resell accounts or sublicense persons to use the Flex Software 
 

(c) No Reverse Engineering. Customer agrees that it will not create or attempt to create or permit others to create or attempt 

program or from other information made available under the  (whether   tangible or  The 
 

(d) Passwords. 

 
 

11. MISCELLANEOUS. 

(a) Survival
-exclusive 

 



EXHIBIT B 

DIGITAL IRIS SOFTWARE 

      THE   USE OF THE     
 

 
1. GENERAL OVERVIEW 

1.1 Purpose. This Exhibit  is incorporated into and  to the terms of the  and the terms of the  are 
 

 

1.2  The following terms shall have the following meanings in this Exhibit: 
 

(a) "Activation Date" means the rst date that each pay station unit is enabled by  to connect to the  
 

(b) "Digital Iris Services" means the hosted software subscribed to by  to operate the  pay station(s) and any optional 
services as set out in the Order Form. 

 
(c) "Digital Iris Fees

 
 

(d) "Non-Conformity" means the failure of the Digital  Services software to perform according to the  

(e) "Point of Access
 

(f) "Support Services
the initial warranty period  Services are detailed in the Pay Station – Software and Hardware – Warranty and Support 

 
 

(g) "System Availability Period" means in respect to the Digital   twenty-four  hours per  seven (7) days per 
week excluding any System Maintenance  

 
(h) "System Maintenance Window" means in respect to the Digital   scheduled maintenance windows during which 

 Services access will not be available to Customer due to required  other hosting 
 

(i) "T2 Hosting System"  in respect to the Digital   the entire physical  located at the  facilities 
 

 
 

“Wireless Data Services” means the third-party wireless  purpose 
 

 other terms defined in this Exhibit shall have the meanings ascribed   terms used in this Exhibit that are not 
 

2. TERM 
 

(a)  Date. This Exhibit  is deemed  as of the  date on the executed Order Form for Digital  Services 
(“  

 
(b) Initial Term. 

term specific on the Order Form (“Digital Iris Initial Term
provided under this Exhibit shall automatically renew for successive one-year terms unless Party elects to not renew (“Digital 
Iris Renewal Term

-  



3. TERMINATION. -renewal pursuant to 

 
 

(a) Termination of Individual Services. Subscription to the Software Maintenance Services cannot be removed as an individual 
Digital   Customer can request in writing to  to add or remove a subscribed Digital    has thirty (30) 
days to process such request and update the  subscribed  When a Customer is adding a subscribed Digital 

s 
 

(b)  of Termination. Without limiting any other remedies available under this Exhibit or  at law or in  in 
the event of the termination for any reason of this Exhibit or any of the Services: 

 
(i) Customer may request  to provide a copy of all of Customer's data in a  le format at  standard 

 
 

(ii)

 

2. DIGITAL IRIS SERVICES 
 

(a) Limited License. 
Customer is granted a  non-  non-transferable right to access and use Digital  Services  solely as 

 

(b) Account Details   will provide Customer with one (1) administration account (login and password) to access the Digital 
 

 
(c)  will provide the Digital  Services in accordance with the following standards: 

(i)
 

(ii)  will be responsible for delivery of access to the Digital  Services on the  Hosting System only up to and 

 
 

(iii)  will use commercially reasonable  to ensure the Digital  Services will be available during the 
System   

 
(iv) Scheduled System Maintenance Windows are outlined in   an online customer portal (“T2 

Communities  
 

(v)  shall have the right to implement updates and upgrades to any software used in providing the Digital   in 
 

 
(vi)  will respond to incidents that have been reported by Customer within the response times set out in the Pay Station 

– Software and Hardware – Warranty and Support  and 
 

(vii)
requests using the most recent version of the backup   applications and  pieces required to 

 
 

3. RESTRICTIONS ON USE OF DIGITAL IRIS SERVICES. 



(a)
accordance with the Documentation and any other instructions issued by  Failure to use the Services in accordance with 

 

(b) Customer may make copies of the Documentation solely for its own internal purposes in  with its use of the 
Digital   Copyright and other proprietary rights in the Documentation shall remain vested in  

 
(c) nal 

business  Without limiting the generality of the  Customer may not   loan or otherwise grant any 
 

(d) Customer Obligations. Customer shall not: 
 

(i)  any kind of  including but not limited to    horses or other harmful 
code that may damage the operation of the Digital  Services or the  Hosting  

(ii) Use the Digital  Services in any manner which could   overburden or impair any part of the 

Hosting  
 

(iii)  to gain access to other  accounts through any manner of hacking or password mining or 
other  

 
(iv)  to embed the Digital  Services within another  

(v)  to use such methods as   Cross Site  Remote File  Cross Site Request 
Forgery and any other methods not  by  to gain access to the  Hosting System or the Digital 

 
 

(vi)  a Denial of Service (“DOS”) attack of any  

(vii) Use the Digital  Services or  Hosting System to transmit   email or other unsolicited email 
of any  or 

 
(viii)  connection with the  engage in conduct that would constitute a criminal or quasi-criminal 

that would  or 
  

 
4. WIRELESS DATA SERVICES 

(a)    will provide Wireless Data  supplied by  underlying third party wireless data services  to 
 Customer acknowledges and agrees that (i) Customer has no contractual relationship with the third party wireless 

data services  (ii) Customer is not a third party  of any agreement between  and the  and (iii) that 

 

(b)
 

 
(c)

and access to the Wireless Data Services and acknowledges that the Wireless Data Services may be restricted or cancelled 

Customer will provide  with prompt written notice of any suspected abuse or fraudulent use of the Wireless Data Services 
 

(d) Customer may not resell the Wireless Data Services to any other person(s). 



(e) Customer has no property right in any wireless number assigned to it in connection with the Wireless Data Services and 
 

 
5. T2 SECUREPAY.  by the  -  to an   by the 

-  
- -

- -
additional step that  reduces the scope for -DSS for additional security measures required by the Customer to 

-
or improper installations of the device(s) and is not required or responsible to replace any device(s) that cannot be validated 

-  
 

6. SOFTWARE MAINTENANCE SERVICES. 
 

(a) “GA”) software 
-Mail and help desk ticket-

 

(i)
 

 
(ii)

self-  
 

(b) The Software Maintenance Services is included with a Digital  Services  Software Maintenances cannot be 
separated from Digital   

(c) Subscription to Software Maintenance Services does not permit the Customer to resell to any other entity or install the 
 

(d) Software Maintenance Services cover only   approved software versions with a  date of no more than two  years 
 

 
(e) Hardware warranty support is not included with this  

 
(f) Software Maintenance Services is assigned to  products by serial number and cannot be  

 
(g) The services listed below are not covered under the Software Maintenance Services and will be charged separately on a time 

 
 

(i)   upgrade eld services 
(ii)  and recovery of  other computer  or data 
(iii) On-site services 
(iv) System restoration  reloading of  and data) 
(v)  copies of software  
(vi) Training queries and consulting  

 
(h) Firmware Updates. 

 

(i) Chargeable Firmware Upgrades. 
installation support and includes (i) rmware upgrades for new currency releases issued by  (ii) rmware 



releases which add optional improvements to  and (iii) on-site assistance required by the Customer to install 
downloadable rmware  

 
7. SUPPORT SERVICES. – Software and Hardware – 

 and expressly exclude any additional services required to correct any -   additional technical 
support not under warranty may be agreed by  in writing and shall be charged on a time and materials basis at  then-
standard  

 
8. PAYMENT AND INVOICING.  accordance with this section 

and Section 3 of the  The rst invoice will be issued on or about the   Fees for the Digital  
term outlined in the Order Form(s) will be prorated to  such  Except as otherwise set out in the Order  

Customer will be outlined on an invoice issued by  at the time of the Service  Such additional fees will be prorated 
through to the end of the  then current billing   subsequent fees will appear on the  invoice in 

 

(a) Failure to Make Payment. -exclusive Subscription granted pursuant to 
this Exhibit in accordance with Section 11 of the  in the event Customer fails to make any payments of Fees when 

-
 

 
9. CUSTOMER LIABILITY. Customer shall be solely responsible  and shall hold  its third party  and their 

 

(a)  
received or created on the  Hosting System through   even if   received or created 

 
 

(b)  or its    failure to  or inability to use the Wireless Data Services or any other data 
services required for the use of the Digital   any  fraudulent use or  access 
and 

 
(c)  breach by Customer  its Representatives of any of the terms and conditions of this  

 
10. LIMITED WARRANTY. 

(a)  to the disclaimers and limitations in this Exhibit and   warrants to Customer  for the duration 
of this  the Digital  Services will substantially conform to the  set out in the  as revised 

 

(b) The foregoing warranty shall not apply to -Conformities that result from any cause beyond the reasonable control of  
 but not limited to  

(i)  failure to: 
 

prepare and maintain a technical environment that meets the  provided by  from 
 

provide necessary communications mechanisms (including connections to pay station units) as 
 

maintain pay station units in good repair in accordance with  recommendations and 
 

maintain pay station units with a  provided pay station software release no more than two 
 

 
(ii) the use of the Digital  Services in combination with   products or services where such 

 



(iii)   or repairs to any equipment supplied by  (including pay station units) by 
 

(iv)
 connection  communications  or data or data    

back-  and other external  infrastructure   as between Customer and  shall be 
 

 
(c)

 
 

(d)  Customer   in writing of a breach of the foregoing limited    at its  diligently and in good 

-Conformity within the period required under the Support Services or 
such other period as may be mutually agreed by both parties depending on the nature and severity of the -  

 
11. MISCELLANEOUS 

 
(a)  Sections     and 10 shall survive the expiration or termination of this Exhibit until such time as the Parties may 

 



EXHIBIT C 

PAY STATION 

     THE  OF         
CUSTOMER FROM  

 
1. BACKGROUND. This Exhibit C is incorporated into and  terms of the  the terms of the  

are incorporated herein for the provision and use of Pay Stations and software maintenance   any additional 
 

 
2. DEFINITIONS. The following terms shall have the following meanings in this Exhibit: 

(a) “Pay Station Hardware” means all goods or component parts sold provided under this  whether manufactured by 
 or another  

 
(b) “Pay Station Software Maintenance Services” means the software access and support program required to operate a  

Pay  

 other terms defined in this Exhibit shall have the meanings ascribed   terms used in this Exhibit that are not 
 

 
2. FEES AND PAYMENTS. Customer shall pay  the fees set forth in the Order   prices quoted are valid for ninety 

days and are exclusive of  Unless otherwise agreed by  in  all amounts payable hereunder shall be due to 
within thirty (30) days of invoice   prices shown are  and in addition to the price of  Customer shall pay 
all expenses including    and   amounts shall be paid by the Customer to 

 

3. SHIPMENT. Scheduled shipment date is an estimate  Customer must accept shipment(s) as they are delivered from 

commence thirty (30) days from the date of such transportation and warehousing if any amounts are financed by   (iii) 
defer  

(a) Partial Shipments. 
Each partial shipment will be deemed to be a separate sale but a delay in delivery of any partial shipment will not relieve 

shipment or partial  Customer will notify  in writing prior to the time of deemed acceptance specified in Section 
 

4. TITLE/RISK OF LOSS/INSURANCE. Title in the Pay Station Hardware shall remain with  until such Pay Station Hardware has 

against “all risks” from the time the Pay Station Hardware is placed in the possession of the carrier for shipment to 

and demands by reason of the retention of title to the goods by  while the Pay Station Hardware is at the   

5. ACCEPTANCE OF PAY STATION HARDWARE  
to have affected final acceptance of the Pay Station Hardware at the earliest of: (a) fifteen (15) days after the date of 

 unless written notice is received by  before such   (b) the date when the Pay Station Hardware is used or 
 

 
6. WARRANTY AND SOLE REMEDY

reasonably conform to the product warranty set forth in the Pay Station – Software and Hardware – Warranty and Support 
  sole responsibility and liability and  exclusive remedy under this Exhibit and the  shall 



be limited as set forth in the Pay Station – Software and Hardware – 
 

 

7. RETURNS
given prior written  charge for   restocking and invoicing of  the sale price of the 

 

(a) Replacement of Parts.  will repair or replace faulty individual component parts under warranty at no charge to 
provided Customer returns faulty parts to  within thirty (30) days of  receipt of repaired or replacement 

applicable  
 

9. DEFAULT

Exhibit without the prior written consent of  (d) any  certification of Customer or 
 

10. REMEDIES UPON DEFAULT   the event of  default: (a)   at its  (i) take immediate possession of 
the Hardware and remove same without notice and without legal   (ii) suspend shipments to  

(b)
entitled to set off any amount owed by Customer or any of  related entities against any amount payable by  in 
connection with any unpaid monies due to  (d)  at its discretion and option shall be entitled to retain all money 

 
 

11. SOFTWARE MAINTENANCE SERVICE. 
station software  maintenance  well as the online services required to administer the 
pay station – Online Configuration  and Remote Device   to  Support for software related issues 
during business hours by telephone and e-
set forth in the Pay Stations – Software and Hardware –  

(a) While using the Software Maintenance Service the following details must be agreed to: 
 

 software features and bug fixes may be requested but are not guaranteed to be developed or added to 
 

 
-site 

 

The Software Maintenance Service is required to access  software  Online Configuration 
 and Remote Device  

 
Without the Software Maintenance Service existing pay station operation will not be limited but Customer 
will not have the tools available to make changes to pay station operation including but not limited 
screen  of  new or  receiving pay station 
software  

Use of the Software Maintenance Service does not permit the Customer to resell to any other entity or install 
the software on any system that  has not  

 

 



Hardware warranty support is not included with this  See  Pay Station Warranty Services document 
for more  

 
 to and support for   are not included with the Software Maintenance  

Software Maintenance Service is assigned to  products by serial number and cannot be  
 

The services listed below are not covered under the Software Maintenance Service and will be charged 
separately on a time and material basis at  then standard rates: 

 
(a)   upgrade field  
(b)  and recovery  other computer  or  

(c) On-site  

(d) System restoration  reloading of  and  

(e)  copies of software  

(f) Training queries and consulting  
 
 

(b) Device Firmware Maintenance Updates. Firmware support is available for device level software including  
bill acceptors and coin  With the Software Maintenance Service device level firmware updates will be available via 

 
 

(c) Chargeable Firmware Upgrades. Chargeable firmware upgrades are not covered by the Pay Station Software Maintenance 
Service and will be billed on a time and material  together with installation support and includes (i) firmware upgrades 

and (iii) on-  



EXHIBIT D 

T2 LOGAN PARCS EQUIPMENT PURCHASE AND INSTALLATION 
 
 

          THE  OF   
    CUSTOMER FROM  

 
1. BACKGROUND. 

 
 

2. DEFINITIONS  The following terms shall have the following meanings in this Exhibit: 
 

(a) “Acceptance” means  acceptance  Customer that the Equipment 
 

 
(b) “Acceptance Test(s)” and “Acceptance Testing” means the process whereby the Equipment is tested to verify that it 

 
 

(c) “Acceptance Certificate” means the certificate signed by the Customer acknowledging that a sample of the equipment 
 

 
(d) “Business Day” or “Business Days” means Monday to Friday between the hours of   to 5:00  local  

except when such a day is a public  or as otherwise agreed to by the parties in  
 

(e) “Delivery Site(s)” means the locations identified in the applicable  
 

(f) “Equipment” means the equipment described in the Order Form and includes all supplies and operational service 
documents to be delivered by  to the Customer including all parts provided during the Warranty  

 
(g) “Final Acceptance” 

 
 

(h) “Software” 
 

 
(i) “Specifications” means the system design document specifications and performance requirements for the Equipment 

and  
 

“T2 Systems’ Personnel” means     and  
 

(k) “T2 Systems Project Manager” means the manager designated in accordance with Section  
 

(l) “Wireless Data Services
 

 
 other terms defined in this Exhibit shall have the meanings ascribed   terms used in this Exhibit that are not 

 
 

3. T2 LOGAN PURCHASE AND INSTALLATION OF EQUIPMENT AND SOFTWARE  
 

(a) Purchase Price.  to the terms of this Exhibit and the  the Customer hereby orders and purchases from 

installation and software services for the total Purchase  of all sales  Purchase Price shall be payable 
 



(b) Software. Once the Customer receives access to the licensed   to the payment of the subscription fees as set 

 to the  the Customer accepts - -

 
 

(c) Wireless Data Services

of 
any agreement between  the  (iii) that the wireless data services carrier shall have no liability of any kind 

 
 

(i) Customer shall use the Wireless Data Services only in connection with the Services identified in the Order 
 

 
(ii) Customer agrees that it will at all times comply with and abide by all terms and conditions established 

may be restricted or cancelled  or the underlying data services carrier if there is a reasonable suspicion 
 

 
(iii) Customer may not resell the Wireless Data Services to any other  

 
(iv) Customer has no property right in any wireless number assigned to it in connection with the Wireless Data 

 
 

(v) Customer will provide  with prompt notice of any suspected abuse or fraudulent use of the Wireless Data 
Services of which it becomes  

 
(d) T2 SecurePay. -

-  
- -

- -
-DSS for additional security measures required by the Customer 

to maintain its own -DSS   is not liable for any Customer     record keeping 
or improper installations of the device(s) and is not required or responsible to replace any device(s) that cannot be validated 

-  
 

(e) T2 Systems Project Manager.  shall designate  the required skills and capabilities to 

 

(i) be responsible for co-
 

(ii) oversee the various stages of the delivery and installation of the Equipment to ensure effective and timely 
 and 

(iii) be readily available to the Customer by telephone and electronic communication during hours mutually agreed 

 

(f) Preparation of the Delivery Site  
 

(i)  The Customer and  shall complete their respective site preparation obligations as described in the 
   shall complete its inspection of the Delivery Site(s) as identified in the   



 
 

(ii)    addition to the requirements set out in    shall: 
 

(1)
 

work with the Customer during the   and installation phases of the  
 

(g) Inspection. Provided that the Customer complies with the confidentiality obligations set out in the  and provided 
that the Customer complies  safety and site policies made known to the  Customer shall be entitled 

-

failure to conduct any such inspection shall in no way affect or impair the  right to inspect or  any Equipment 
under Section 3(i)  or to conduct  Tests under Section 3(k)  Test)  to exercise any of its 

 
 

(h) Delivery  

(i)
 Provided that the Customer provides reasonable notice to  the Customer may from time to time 

 

(ii) 
Customer shall ensure that Equipment is insured against “all risks” from the time the goods are placed in the 

 

(i) Rejection.  Equipment delivered to the Delivery Site(s) shall be  to inspection by the  the Customer 
may  any Equipment that is defective or non-conforming in any material respect within three business days of 

Section  the risk of damage to or loss of any Equipment so  by the Customer shall remain with the Customer 
for ten (10) days following  notice of such  (unless otherwise agreed to by the  acting 

 

Installation. 

 and testing  for the complete and satisfactory installation 
 

(k) Acceptance Test. 

(i) -conforming Equipment as 
specified in Section 3(i) 

(“Acceptance Testing Period

assistance of  in accordance with the  Within two Days of completion of  
either of the following shall occur: 

 
(1) Designated representatives of the Customer and  respectively shall sign an  Certificate 

 



  omissions or defects are found with the   will document where the Equipment 
does not operate in accordance with the Specifications along with a plan and timeline to remedy 

Correction Notice  

 any provision to the  the Customer shall be deemed to have accepted the Equipment on the 
 

(ii) Procedure for Correction   a Correction  have an additional thirty (30) 

 Once the deficiencies have been  a new thirty (30)-day  Testing Period will 
-

 
 

(iii)   agrees that the warranty for the Equipment shall come into effect on the date of issue of Final 
 

(iv)
 

 
(l) Changes to Schedules.  and Customer shall be entitled to request changes to the Schedules at any time provided that: 

 
(i) any such change shall be set out in writing and delivered to the other party for written approval (the “Change 

Order  
 

(ii) where any such change results in an increase or decrease in the cost or time required for the delivery or 

shall be made to one or more of the Purchase Price or to the delivery or installation  provided that such 
 

 
4. SERVICES. 

(a) General. 
shall only employ and retain  skilled in the work assigned  function under the 

 

(b) Training. 
 

(i)   shall provide to the Customer the training specified in a  Statement of  
 

(ii)
– Software and Hardware -  

5. PAYMENT TERMS. 
 

(a) Invoicing. 
  prices quoted are valid for ninety  days and are exclusive of  Unless otherwise agreed by  in 

 paid by the   schedule of 
 

 
(b)

 
 

6. REPRESENTATIONS, WARRANTIES. 



(a) T2’s Representations and Warranties.  represents and warrants to the  as follows: 
 

(i) all Equipment shall be new and  unless agreed to in writing by the  
 

(ii) at the time of  all Equipment shall comply  all applicable standards and requirements referred 
 

 
(b) Limited Equipment and Software Warranty.  the event that the Equipment proves defective under normal use during the 

warranty  Systems shall promptly repair or  at    the Equipment or Software or any part 
thereof in accordance with the provisions of the Logan  – Software and Hardware - Warranty and Support  

 
(c) Nature of Warranties. These warranties and representations are  to the disclaimers and limitations in the  

 
7. TERM AND TERMINATION. 

 
(a) Effective Date  This Exhibit is deemed effective as of the effective date on the executed Order Form for Logan 

equipment and installation purchases (“Effective Date  

(b) Term. The term of this Exhibit shall be the term specified on the Order Form(“PARCS Initial Term
early in accordance with the provisions of the Exhibit or  Upon expiration of the    the Services 
provided under this Exhibit shall automatically renew for successive one-year terms unless a Party elects to not renew 
(“Parcs Renewal Term

-  
 

(c) Termination by Either Party. Either Party may terminate the Services provided under this Exhibit by notice of non-renewal 
given in accordance with Section 7(b) or pursuant to the terms of the 

event of termination caused by a material adverse breach by Customer in accordance with the  within thirty days 

earned by  prior to  or (b) for goods or services that the Customer did not receive from  prior to  
 

(d) Survival.  addition to any other provision dealing with the survival of obligations  all of the obligations regarding 
 disclaimers and limitations on liability set out in this Exhibit shall survive the expiry or termination of this  as 

 



Exhibit E 

COLLECTION SERVICES 

FROM  
 

BACKGROUND  

(a) Purpose. This Exhibit E is incorporated  to the terms of the  and the terms of the  are 
 

 
(b) Defined Terms. 

 
 

(c) Customer has authority pursuant to certain  ordinances  regulations to assess and collect fines and citations for 
violations of these  ordinances    is a duly licensed collection  and possesses the 

 if  Customer and  have mutually agreed that  will assist in the collection  or actually  certain 
unpaid fines and citations (the “Accounts Collection 
Services  

 
TERM AND TERMINATION. 

 
(a) Effective Date. This Exhibit is deemed effective as of the effective date on the executed Order Form for Citation Services 

(“Effective Date  
 

(b) Term. The initial term of the Collection Services granted in this Exhibit shall be the term specified on the Order Form (“CS 
Initial Term
additional one (1) year terms unless written notice is provided to the other party pursuant to Section  of the 
at least sixty (60) days prior to the expiration of the then-
collectively referred to as the “CS Term  

 
(c) Termination. Either Party may terminate the services granted in this Exhibit by notice of non-renewal given in accordance 

with Section  above or pursuant to the terms of the   the event  Systems elects to retain any Referred or 
ts 

shall survive any termination or expiration of this Exhibit until all rights and obligations hereunder are fully performed 
 

 
(d) Retention of Referred Accounts. 

 any 

 
 

REFERRED ACCOUNTS. 

(a) Referred Accounts  Pursuant to the terms and conditions of this  Customer shall provide to  those  which 
Customer desires  to assist in the collection of (or actually collect) on behalf of    submitted 

Referred Accounts  
 

(b) Collection of Referred Accounts.  agrees to undertake the collection of each Referred  in accordance with the 
level of service selected by Customer which shall be described in more detail in a Statement of Work (“CS SOW  

 
(c) T2 Systems Collection Services. 

in   will best effect the collection of the Referred 

 



(d) Authority to Settle Referred Accounts. 

 
 

(e) Transfer of Accounts.   will be forwarded to  using the systems and procedures designed by  Upon request 
any 

confidential and to not use or disclose them (or the information contained therein) for any purpose other than the 
 

 
(f) Exclusivity of Collection Services. -party collector of all Referred 

efforts with respect to such Referred    that  shall be entitled to payment pursuant to the terms 
 

 
(g) Rejected and Returned Accounts

at    shall not be entitled to any additional fees with respect   will return to Customer such Referred 

eturned Accounts
(the “Return Notice

 
 

4. PAYMENT TERMS. 
 

(a) Collection fees. During the CS Term and during any applicable retention period set forth in Section   shall be entitled to 
the   and expenses set forth in the Order Form or in a applicable CS  regardless of whether collected by 

 
 

(b) Payments to and from Customer. 
customer on behalf of the   shall remit each payment it collects on a Referred  to  minus 
fees and any other amounts owed to  on or before the twentieth  day of each month following the month in which 
the amount was  may be submitted to Customer by Citation Collection  is an 

 
(30) days of receipt of notice thereof from  

 
(c) Direct Payments. 

 and  will be entitled to the fees specified in the Order Form as if  had actually collected the Referred 
 

 
5. INSPECTION RIGHTS. 

 



EXHIBIT F 

FIXED-MOBILE LPR SOLUTION 

 -  LPR    THE   USE OF THE -   
LPR  

 
1. PURPOSE  This Exhibit F is incorporated into and  to the terms of the  and the terms of the  are 

incorporated herein for the provision of fixed-
this  

 
2. DEFINITIONS  The following terms shall have the following meanings in this Exhibit: 

(a) “LPR Services” means the provision of access to the Fixed-Mobile LPR solution by   any additional services provided 
 

(b) “Fixed-Mobile LPR” means the hardware and software fixed-mobile license plate recognition solution provided by  under 
this  

(c) “Site” means as identified in the Scope of  
 

 

3. TERM AND TERMINATION. 

(a) Effective Date. This Exhibit is deemed effective as of the effective date on the executed Order Form for LPR Services 
(“Effective Date  

 
(b) Term. The initial term of the LPR Services granted in this Exhibit shall be the term specified on the Order Form (“LPR Initial 

Term
additional one (1) year terms unless written notice is provided to the other party pursuant to Section  (e) of the 
at least sixty (60) days prior to the expiration of the then-

 

(c) Termination. Either Party may terminate the services granted in this Exhibit by notice of non-renewal given in accordance 
 

 
4. SCOPE OF WORK. -Mobile LPR solution at the Site 

as described in a Scope of Work document (“LPR SOW   will provide the installation services and products in accordance 

 
 

5. PURCHASE & ACCEPTANCE. -Mobile LPR solution and 

Customer shall be deemed to have effected final acceptance of the products at the earliest of: (a) the fifth (5th) day after the 

 
 

6. QUOTES & PAYMENTS
Systems within thirty (30) days of invoice  and Customer agrees to pay for the Products in accordance with the payment 
schedule provided and accepted by both  Subscription fees and warranty shall be payable annually in advance upon 

 Systems receiving its invoice from the LPR   prices shown are  and in addition to the price of  Customer 
 

 
 

7. TITLE & RISK OF LOSS
ensure that the goods are insured against “all risks” from the time the goods are placed in the possession of the carrier for 

 



8. SOFTWARE
is not in breach of its obligations under this Exhibit or the   hereby grants  and the Customer 

 non- - -Mobile LPR software 
(“Software”) and related  The Customer will restrict access to the Software to its employees and contractors 

-

provide from time to  The Customer agrees that it will not use the Software in connection with any  system 
or website not supplied by  or for any illegal  or in any manner that could   overburden or impair 

 
 

9. WIRELESS DATA SERVICES.  purchased by   will provide the Wireless Data  supplied by  underlying 

of 
any agreement between  the  (iii) that the wireless data services carrier shall have no liability of any kind 

 

(a) Customer shall use the Wireless Data Services only in connection with the Exhibit Services identified in the Order  

(b)
and access to the Wireless  that the Wireless Data Services may be restricted or cancelled 

 

(c) Customer may not resell the Wireless Data Services to any other  

(d)
 

(e) Customer will provide  with prompt notice of any suspected abuse or fraudulent use of the Wireless Data Services of which 
it becomes  

 
10. WARRANTY   to the disclaimers and limitations in the   warrants that (a) title to the hardware sold shall 

be free from any  and that the goods will reasonably conform to the description contained on   (b) 
the Fixed-Mobile LPR Software will substantially conform to the specification as set out in the Documentation as revised by 

 from time to  (c) the installation services will be rendered in accordance with the customary professional standards 

defects in   and  (b) conform to applicable specifications and other requirements specified by 

 
 

11. RETURN MATERIALS AUTHORIZATION (RMA) PROCESS.  the event that Customer experiences a malfunction with respect 

technical support determines that the Hardware does require  the technician will instruct Customer as to the proper 
return  Return Material   obtained before product is 

 



EXHIBIT G 
 

PermitDirect® Service 

    
FROM  

1. PURPOSE. 
 

 
2. DEFINITIONS  The following terms shall have the following meanings in this  

 
(a) “Deviation Fee” means the difference between the permits actually fulfilled and shipped to Customer and the minimum 

 
 

(b) “Period” means July 1 of each calendar year through June 30 of the subsequent calendar  

(c) “PermitDirect
 

 
(d) “Permit Service Provider” means a service provider selected by  to fulfill permit  

 
(e) “PermitDirect Services” means the provision of access to PermitDirect by   any additional services provided under 

this  

 other terms defined in this Exhibit shall have the meanings ascribed   terms used in this Exhibit that are not 
 

 
3. TERM AND TERMINATION  

 
(a) Effective Date. This Exhibit is deemed effective as of the effective date on the executed Order Form for PermitDirect Services 

(“Effective Date  
 

(b) Term
(“PermitDirect Initial Term
this Exhibit will automatically renew for additional one (1) year terms unless written notice is provided to the other party 

-
PermitDirect Term  

(c) Termination. Either Party may terminate the services granted in this Exhibit by notice of non-renewal given in accordance 
 

 
4. PERMIT INVENTORY. Customer shall order printing of permits five (5) months in advance to allow for the printing and 

 
 

 
5. FEES AND PAYMENT. 

(a) On a   will invoice Customer and Customer will pay  a Standard Transaction Fee and any other fees or 
 

(b) The Standard Transaction Fee includes (i) delivery of sequentially numbered pre-printed permit via United States Postal 
-sealing pre-

 literature not to exceed a total of one (1)  Standard Transaction Fee does not include the cost of the 
 

(c)

 



6. EXPRESS SHIPPING. Two-day express delivery via express carrier  FedEx) within the continental United States or Canada 

 
 

7. TIMELINESS. Fulfillment of permits shall be completed by  selected Permit Service Provider no later than forty-eight 

 processing time is required to print and insert more permits if the inventory is depleted for any or all  
 

8. COMMITTED VOLUME LEVEL. 

preparation is defined as permits pre-inserted into envelopes and staged for future shipment on Customer   the 

 
 

9. ALLOWABLE COMMITMENT VOLUME DEVIATION & ASSOCIATED FEE. 

unfulfilled pre-inserted  Customer is  or invoiced when extenuating circumstances that are under 
the control of  or Permit Service Provider prevent normal permit sales affecting the  ability to meet Committed 

  
 

10. PERMIT DISPOSITION. 
 permits will be shipped to Customer using the shipment method designated by Customer and 

 



EXHIBT H 

RETRIEVAL OF VEHICLE REGISTRATIONS (ROVR) 

 
  OF      THE   USE OF THE   

  CUSTOMER FROM  
 

1. PURPOSE. 
 

 
2. DEFINITIONS  The following terms shall have the following meanings in this  

(a) “ROVR Services” means the provision of access to  by   any additional services provided under this  

(b) “ROVR” means the application owned by  known as the Retrieval of  Registration  

 
 

 
3. TERM AND TERMINATION  

 
(a) Effective Date. 

(“Effective Date  
 

(b) Term. The initial term of the  Services set forth in this Exhibit shall be for a period of one (1) month from the Effective 
Date (“ROVR Initial Term
automatically renew for additional one (1) month terms unless written notice is provided to the other party pursuant to 

-
 

 
(c) Termination. Either Party may terminate the services granted in this Exhibit by notice of non-renewal given in accordance 

terminate this  Customer agrees to pay  for any registered owner information requested prior to the effective date 
 

 
4. DOCUMENTATION  States require that the Customer execute a signed application for access to vehicle registration 

  accountable for any denial 
 

 
5. EXCLUSIVE USE  Customer agrees that information made available through   service will be used in compliance with 

 
 

6. FEES AND PAYMENT -five 
dollars  or one dollar and ninety-five cents  registration obtained by the Customer or 

submit to Customer a written invoice and report that sets forth the vehicle registrations successfully obtained on behalf of 
 



EXHIBT I 

PAYMENT PROCESSING 

    is made between  and Customer (“Sub-Merchant”) (collectively the “Parties  
 

 is a payment facilitator that provides the services set forth in this Exhibit to facilitate Sub-  acceptance of credit and 
debit cards (“Cards Mastercard Visa

Networks
-  

 
1. Payment Processing Services -Merchant the payment processing services (the “Payment Processing 

Services”) set forth in this  Payment Processing Services are provided  relationships with the 
payment processor (“Processor”) that  contracted with to support the  and the financial institution (“Bank”) 
that is a member of the  and provides sponsorship services in connection with this   and Processor may 

-Merchant agrees that its use of the Services will comply at all times with 
(i)   and local   and regulations that govern or otherwise affect the activities of Sub-Merchant or this 
Exhibit (“Law

PCI DSS”) (the “Rules
Payment Processing Services at any time if Sub-Merchant is not eligible under Law or the Rules to use the Payment 

-
-Merchant agrees to the terms and obligations in the “Merchant Services Agreement” 

between Sub-
updated on reasonable notice to Sub-  

 
2. Underwriting and Required Information -

operations that  reasonably deems necessary to confirm Sub-  eligibility for and use of the Payment Processing 
- -

Merchant   to make any  identity  or credit inquiry that  reasonably deems necessary 
and  any credit reporting agency to compile information to answer such inquiries and furnish that information to 

-  
Sub-
money- -Merchant agrees to provide information and documents that identify Sub-

-
Sub-

-
voting  beneficial  or total  (iv) levy against twenty-five percent  or more in value of its total 
or (v) any receipt by Sub-

 or local   or entity (“Regulatory Authority”) relating to the Payment Processing 
Sub-Merchant   to share any information it collects or receives from or about Sub-Merchant with Processor and 

 

3. Card Acceptance  Sub-Merchant will honor any valid Card presented for payment by a person  to use the Card or 
the associated account (“Cardholder  Sub-Merchant will only accept Cards for bona fide sales of Sub-  goods or 
services to the Cardholder (“Transactions -Merchant understands that Transactions may be reversed or returned by 

Chargeback -Merchant 

discourage the use of one  Card over another (except where permitted by Law and the  (v) not to impose any 
surcharges in connection with a Transaction (except where permitted by Law and the -Merchant will disclose its 

-
(“Authorization

this  and do not validate fraudulent Transactions or those involving an expired   and Processor may refuse to 

 or the   credits and payments to Sub-Merchant are provisional and  to Chargebacks and  in 
-Merchant will retain and provide upon request a copy of the sales draft and any other 

required items for each completed Transaction in accordance with Law and the  any Transaction that 



 or  reasonably suspects  this  the   and any such reversal is a Chargeback under this 
Exhibit 

4. Card Election   agreed between the  Sub-Merchant may be a limited-acceptance  means that Sub-
-Merchant must 

-Merchant is solely responsible for the 
implementation of its decision for limited  including the  and Card type(s) accepted at the point of 

 or add  or Card types that are available for processing at any time -
Merchant may change its election of Card   and Services with at least sixty (60)  advance written notice 

-
 

 
5. Compliance with Law, the Rules, and this Exhibit   all aspects of Sub-  use of the Payment Processing 

Sub-
–money-

economic  Sub-Merchant agrees to cooperate with  monitoring of Sub-  compliance with this Exhibit 

Sub- -  
 

6. Settlement Account -Merchant will maintain an open checking account (“Account”) at a financial institution approved 
ACH”) system to receive 

settlement of Transaction funds and process Chargebacks or other liabilities as required by this Exhibit and the Merchant 
-

to settle any and all fees and other amounts owed between the Parties under this Exhibit or the Merchant Services 
 and such authority shall remain in effect for a period of one hundred and eighty  days following termination 

of this Exhibit regardless of whether Sub-Merchant has notified  of a requested change in the  information or the 
Account Change

Services if Sub- -
-

Merchant requests an  -Merchant must provide  and Processor at least thirty (30) days prior written 
 which may be approved in  or   The acceptance by  or Processor of Sub-  closing 

-Merchant is 

  nor Processor are liable for any amounts directed to an account that has been designated as the  by any 
purported representative of Sub-  

7. Transaction Processing and Reporting   to the terms of this  the Merchant Services   and the 
-Merchant of the total face amount of each Transaction less any fees or 

other amounts  or Processor are  to deduct or withhold under this Exhibit or the Merchant Services 
The deposit of Transaction funds to the  discharges  and Processor of any settlement obligation to Sub-
Sub-

-Merchant shall 

The preparation and delivery of Transaction records shall constitute an endorsement by Sub-Merchant of each 
and Sub- -
Processor shall provide Transaction information and reports to Sub-Merchant on a daily basis or as otherwise agreed by the 

 Sub-Merchant agrees to review all such information and  Sub-Merchant agrees that its failure to report any 
-Merchant has not received any amounts owed to Sub-

-Merchant or that 
receipt of such funds was due to occur shall constitute Sub-  

8. Liabilities, Disputes, and Exception Items -Merchant is solely responsible for the sale of its goods and services and any 
disputes between Sub- -Merchant is liable for all 

 as well as any other amounts and related  including all     and expenses incurred 
 connection therewith (including those incurred in handling disputes with  

and Processor has the right at any time to charge the  
or any liability or amount owed by Sub-  



-
Sub- -Merchant data for 

- -
and liability in this Exhibit or the Merchant Services -  disputing or 

-
 

9. Third Party Assessments   any other provision of this  Sub-Merchant shall be responsible for all 
-

 in connection with this Exhibit by the  or other third parties to the extent that such amounts are not the direct 
 

any third party  a cost of funds associated with a circumstance where  for whatever  advances 
settlement or any amounts  delays the assessment of any  Sub-Merchant shall be fully responsible for any portion 
of such assessment that is attributable to the Services for Sub-  

 
10. Reserve Account -Merchant fund a 

Reserve Account Reserve Minimum”) as security for Sub-
 current and future obligations under this  Sub-Merchant irrevocably   and Processor to debit 

 be paid 
increasing the balance in the Reserve  if such balance is ever less than the Reserve    without notice 
to Sub- -

-
exercise its rights with respect to such security interest without  Sub-Merchant agrees to execute any documents and 
to perform any other action required to comply with and perfect the -Merchant agrees that following 

-Merchant until one 
-

Sub-  
 

11. T2 Fees  Sub-Merchant agrees to pay  the   and all other amounts set forth in this Exhibit (“Fees  including 
the “Fee Schedule  which are referenced and incorporated into the Order   amounts owed under this Exhibit or the 
Merchant Services  due when invoiced or as otherwise  amounts not paid when due shall 
be charged interest at 1% per month but in no event more than the highest rate permitted by  Unless otherwise mutually 

Effective   the  Sub-Merchant is responsible for payment of any changes or increases in Fees 
Pass Through Fees

tiers will take place upon the anniversary of each Term of the Effective Date of this   Sub-Merchant does not agree 
to any such increases in Fees during this notice  Sub-Merchant may terminate this Exhibit with thirty (30)  written 
notice to  during which period  shall continue to charge the existing Fees under the Fee Schedule during the termination 
and wind-down    and  may refuse to provide the Services in the event any of them have not been 
paid by Sub-  

12. Right of Offset -Merchant has no right of offset regarding any amounts Sub-
amounts owed by Sub-
otherwise deposit to the  or Reserve  (ii) the  and Reserve  (iii) any other amounts  may 
owe Sub- -Merchant in the possession or control 

-
 Sub-Merchant is responsible for any costs  incurs in connection with  in addition to any amounts 

 
 

13. Taxes
provided to the Sub-Merchant per this Exhibit shall be paid by Sub-

 Sub-Merchant shall immediately reimburse  or   at  sole  charge the  or Reserve 
To the extent Sub- -

-Merchant federal backup withholding upon Transaction 
settlement if Sub-Merchant does not supply its legal name or tax identification number or if it fails to respond to a request 

 



14. Security -Merchant agrees to implement and maintain security processes in accordance with generally accepted 
industry best practices to safeguard the systems it uses to   or store information from  access 

execution of an Exhibit to the - -Merchant is responsible for complying with any 
applicable   and storage requirements relating to   or Transaction data (“Sensitive Data”) under 

-Merchant agrees to comply with 
Law and the Rules governing the   and disclosure of Sensitive  Sub-Merchant will not retain or store 

- -Merchant identifies any actual or suspected 
- -Merchant experiences a 

breach of its -Merchant must notify  in all events no later than forty-  hours after 

 access or  Sub-Merchant will maintain industry best practices regarding business continuity procedures 
 

15. Audits -Merchant agrees to cooperate in  as may be required 

 -site inspection of Sub- -
    and  but only to the extent that each pertains to compliance with this 

-
shall be at    and any other applicable entities shall have the right to retain a third party to perform any 
Sub-Merchant agrees to implement any changes identified pursuant to an audit necessary to remediate or prevent any 
violation of Law or the    in its  determines that there is a need for an audit regarding a potential violation 

-Merchant without penalty pending completion of 

-Merchant for a reasonable amount of time in an amount 
equal to the  expenses incurred  investigating and resolving the same and for any damages incurred 

 
 

16. Title to the Payment Processing Services  Sub-Merchant agrees it is acquiring only a  non-exclusive right to 
use the Payment Processing   shall at all times retain exclusive title to the Payment Processing  including 

-

 

17. Use of Network Marks and Other Marks  Sub-Merchant agrees that the  are the sole and exclusive owners of their 
respective trademarks and other materials protected by intellectual property laws (“Network Marks  Sub-  use 
of the  Marks and related materials must comply with Law and the   any time and without prior  the 

-  
-

such marks must comply with this Exhibit and  and any policies and written instructions provided to Sub-  Sub-

-  
 

18. Prohibited Practices -Merchant agrees it will not (i) require a Cardholder to complete a postcard or similar device that 

the Transaction amount and not collected  (iii) request or use an account number for any purpose other than as 

Cardholder to make a cash purchase of goods or services from Sub-
Sub-Merchant is dispensing funds in the form of travelers  TravelMoney  or foreign currency (in such  the 

commission or fee charged by the Sub-  or Sub-Merchant is participating in a cash  (vi) resubmit any 
Transaction that was previously the  of a  irrespective of Cardholder  (vii) accept a Card to collect 

 



19. Recurring Transactions  any recurring  Sub-Merchant must comply with Law and the  and  at a 

recurring charges at any  For each  Sub-Merchant must retain such written consent for at least twenty four 
 months from the date Sub-Merchant submits the last recurring billing  

 
20. Term  The term of this Exhibit commences on the Effective Date set forth on the Order Form and shall continue for an initial 

term of three (3) years (“Initial Term  and will renew for successive twelve  month periods (“Renewal Terms  unless 
terminated pursuant to the provisions of this Exhibit or  The  Term and Renewal Terms shall be referred to 
herein collectively as the “Term  

 
21. Termination

 

(a) Sub-Merchant fails to pay any amount to  when due or fails to maintain a valid  

(b) The provision of Services to Sub-Merchant is a violation of Law or the  

(c) Sub-Merchant has violated or is likely to violate Law or the  

(d)  is required to do so by   any  or any Regulatory  

(e)
-  

(f)  is deregistered by any  

(g) Processor or  ceases to be a member of the  or to have the required  

(h) Sub-
 

(i) -
 

Sub-
 

 
-

-
-Merchant   to debit such amounts from the  or Reserve  if the funds in such 

-
  and agreements with respect to Transactions entered into before such termination shall remain in 

full force and effect and Sub-Merchant shall remain liable for all obligations under this  Sub-Merchant acknowledges 
-merchants under 

- -
 

22. Representations and Warranties -Merchant represents and warrants during the Term of this Exhibit that (i) Sub-

- -
performance is in conflict with its obligations under any agreement to which Sub-Merchant is a  (iii) Sub-Merchant has 

Sub-Merchant is duly  in good standing under  (e) Sub-Merchant has not been placed and is 
-

 



23. Indemnification -

 fees and  and collections costs) resulting from or otherwise arising out of (i) Sub-  or its 
   and  use of the Services or acts or omissions in connection with the  (ii) any 

-
Transaction  and (iii) Sub-  or its     and  breach of this Exhibit 

 

24. Use of Third Party Agents -Merchant may contract with third party agents (“TPAs”) to perform any or all of Sub-
 duties and requirements under this  except for any duty or requirement that must be performed by Sub-

-
-Merchant will remain solely liable for any non-

 

25. Additional Services; Equipment -
-

 
 

26. Controlling Documents

respect to the  matter  and sets forth the complete and exclusive agreement between the Parties with respect 
to the Payment Processing   there is a conflict between this Exhibit and a schedule attached hereto or subsequently 

 
 

27. Survival
n 

 



APPENDIX A 
 

MERCHANT SERVICES AGREEMENT FOR SUB-MERCHANTS 

-
 having its principal office at  Governors Hill  Symmes  OH -  and its designated Member 

-merchant”) in connection with the agreement between Sub-
-merchant with certain payment processing services (“Services”) in 

-
 

-merchant is required to comply 
with the Operating Regulations (defined below) as they pertain to applicable credit and debit card   if Sub-
merchant meets certain requirements under the Operating Regulations or an  or the Operating Regulations otherwise 

 Sub-merchant may be required to enter into a direct relationship with an entity that is a member of the  
executing this Merchant Services  Sub-merchant has fulfilled such    understands that 
Sub-merchant may have contracted with Provider to obtain certain processing services and that Provider may have agreed to be 
responsible to Sub-merchant for all or part of Sub-  

 
  in consideration of the foregoing recitals and of the mutual promises contained  the parties agree as 

follows: 
 

1. Certain Sub-merchant Responsibilities. Sub-merchant agrees to  and to cause third parties acting as Sub-
-

other  policies and  including but not limited to the Payment Card  Data Security  the 

-
 and 

 -

-merchant agrees that it will fully comply with any and all anti-money laundering laws and 
 including but not limited to the  Secrecy  the US  Office of Foreign  Control  and 

the Federal Trade  For purposes of this    but are not limited  Sub-  software 
 

 
- -merchant may be a limited-acceptance 

 which means that Sub-merchant has elected to accept only certain  and MasterCard card types  consumer 
 commercial cards) and must display appropriate signage to indicate the 

obligation other than those expressly provided under the Operating Regulations and applicable law as they may relate to 
-

 
 

Sub-merchant shall only complete sales transactions produced as the direct result of bona fide sales made by Sub-merchant 
to  and is expressly prohibited from presenting sales transactions which are produced as a result of sales made 
by any person or entity other than Sub-  related to any illegal or prohibited 
but not limited to money-  

 
Sub-merchant may set a minimum transaction amount to accept a card that provides access 

transaction amount does not differentiate between   or any other acceptance  and iii) the minimum 
-merchant 

conditions: Sub-
controlled -merchant whose primary business is reflected by one of the following MCCs: 

–
 



2. Sub-merchant Prohibitions. Sub-merchant must not (i) require a cardholder to complete a postcard or similar device that 

when  (ii) add any tax to  unless applicable law expressly requires that a Sub-merchant impose a tax (any 

account number for any purpose other than as payment for its goods or  (iv) disburse funds in the form of travelers 
checks if the sole purpose is to allow the cardholder to make a cash purchase of goods or services from Sub-
disburse funds in the form of cash unless Sub-

 or foreign currency (in such  the transaction amount is limited to the value of the travelers  TravelMoney 
  any commission or fee charged by the Sub- -merchant is participating in a 

cash back  (vi) submit any transaction receipt for a transaction that was previously charged back to the  and 
subsequently returned to Sub-

- -merchant store cardholder data in 
violation of the Laws or the Operating Regulations including but not limited to the storage of track- -

-  

3. Settlement. Upon receipt of Sub- -
-

such sales  to the terms set forth  will fund Sub-  directly to the Sub-merchant 
-Owned Designated  or through Provider to an account designated by Provider (“Provider Designated  at 

  for such card -merchant agrees that the deposit of funds to the Provider Designated 
 if  shall discharge  of its settlement obligation to Sub-  and that any dispute regarding 

the receipt or amount of settlement shall be between Provider and Sub-
Designated  for funds owed  as a result of the Services provided  that  may 
also debit Sub-  designated demand deposit account (“Sub-merchant -Owned Designated  upon receipt 
of such account information from Sub-merchant or  or if  deposits settlement funds into the Sub-merchant 
-Owned Designated  if a cardholder disputes a  if a transaction is charged back for any 
or if  a transaction is  or otherwise  the amount of such transaction 
may be charged back and debited from Sub-  

4. Term and Termination. -

be deemed accepted and binding upon  on the date  accepts this Merchant Services  by issuing 
-  

 the   may immediately cease providing Services  terminate this Merchant Services 
-

 provision of a service to Sub-merchant or Provider may be a violation of the Operating Regulations or any  (iii) 
-

determines Sub-

 
 

5. Limits of Liability. Sub-

an acceptance by Sub-  
 

     EXPRESS OR   OF  OR 
 Sub-

arising out of or in any way related to the transactions contemplated herein shall be termination of this Merchant Services 
  the event that Sub-merchant has any claim arising in connection with the    obligations 

defined in this Merchant Services  Sub-merchant shall proceed against Provider and not against  unless 
-merchant 

-
this Merchant  processing relationship with Sub-  not 



liable for any action or failure to act by  and that  shall have no liability whatsoever in connection with any 
products or services provided to Sub- -merchant in 

-merchant 

 then current  Card Merchant  would be provided to Sub-  govern 
relationship with Sub- -merchant in connection with this 

-  
 

6. Miscellaneous. This Merchant Services  entered   construed pursuant to the laws of the 
State of Ohio without regard to conflicts of law  This Merchant Services  may not be assigned by Sub-
merchant without the prior written consent of  This Merchant Services  shall be binding upon and inure 

 for the benefit  and may be enforced   and Sub-merchant and is not for the benefit  and 
-

merchant in accordance with  standard operating   any provision of this Merchant Services 

Services  “Member  as used in this Merchant Services  shall mean a member of  MasterCard 
  as  that provides sponsorship services in connection with this Merchant Services  

notice to Sub-  



EXHIBT J 

UPSAFETY SOFTWARE SUBSCRIPTION 
 

   
 

 
1 PURPOSE. This Exhibit J is incorporated into and  to the terms of the  and the terms of the  are 

 

2 DEFINITIONS. The following terms shall have their meanings defined  
 

“Customer Data” means any     service      records 

 
 

“SaaS Term” means the period during which the Upsafety Services and access to the Upsafety Software will be providedby 
  including the  Term and any Renewal  

“T2 Systems Content
 

“Upsafety Professional Services

 

“Upsafety Services” means the   support and other services provided by  pursuantto this  

“Upsafety Software
 

“Web Sites” means the web sites of  including the web sites that provide access to  

 terms defined in this Exhibit shall have the meanings ascribed   terms used in this Exhibit that are not 
 

3 APPENDICES. The  below are hereby incorporated into and made a part of this Exhibit in interpreting this Exhibit 
 

  – Merchant Services Exhibit for Sub-Merchants 
-  

4 GENERAL TERMS 

 will provide Upsafety Services and license all  including all web and LPR applications and related 
necessary for Customer to operate a Citation Management Program ("CMP") to allow the Customer's parking enforcement 

 

5 TERM AND TERMINATION 

(a) Effective Date. This Exhibit is deemed effective as of the effective date on the executed Order Form for Upsafety Services 
(“Effective Date  

 
(b) Term Upsafety 

Initial Term
automatically renew for additional one (1) year terms unless written notice is provided to the other party pursuant to 

-
Upsafety Term  



(c) Termination. Either Party may terminate the Upsafety Services granted in this Exhibit by notice of non-renewal given in 
 

 
(d) Return of Data. 

 
 

(e)  When a  does not stay on the agreed upon schedule as defined in a mutually agreed upon 
plan because the Customer did not meet  or if the Customer requests a new date after a committed date 

 

 Professional Services Fees completed to  
 hard  including incurred travel and travel  

 rebooking  
 reengagement fee of twenty percent  of the originally quoted Professional Services  

 reengaged  until the above amounts are paid by the 
 additional data  additional  management hours) would be billed at the reengaged  Upon 

written notice  Customer does not reengage the  Exhibit shall terminate in accordance with this 
 

 Certain States require that the Customer execute a signed application for access 

6 CITYCITE™ PLATFORM COMPONENT TERMS.  will provide the Upsafety Services with the following terms: 

(a) Physical Equipment.  supply Equipment to Customer in the models and quantities set forth in writing as agreed to by both 
 

  will be new and unused of the latest model  any standard part or accessory 

 

 

Customer at the then current   the exact Equipment is not   will provide a similar unit that is compatible 
 

(b) Data Plans.  will provide a data plan for each device requiring  allowing unlimited data usage for the handheld devices 

 

(c) Paper and Physical Consumables.  permits and other physical consumables will be provided in the configurations and 

 

(d) Public Citation Management Portal. 
system through which patrons may  pay and dispute outstanding parking  as well as  purchase and apply 
for  

(e) Automated Notice Generation, Owner Lookups & Collections. 
-of-State plates (to the 

 

(f) Custom Software Development. 
™ ™ or ForCite™  



will be performed in accordance with an executed Statement of Work (“SOW  and will be performed in a professional and 

 

(g) Support & Issue Resolution. 
   federal 

 
 

 Systems product support will assist Customers relating  but not limited to: 

(i) Recommendations for optimal use of CMP 
(ii) Problems with or questions pertaining to the operation of CMP 
(iii) Problems with interfaces between CMP & other systems 
(iv) Error messages from CMP 
(v) Printing issues related to CMP Mobile Software 
(vi)  about CMP  reporting tool 

(h) Shipping Costs
 

(i) Acceptance of Equipment. 
affected final acceptance of the Equipment at the earliest of: (a) the fifteenth (15th) day after the date 

commercial  

Out of Scope Services and Change Order Requests   services or changes may be requested by the Customer must 

estimate to be approved in writing by the Customer prior to the implementation of any changes or  This 

 

7 MERCHANT PROCESSING FRAMEWORK. 
Citation  will serve as the merchant of record for all PCMP transactions and will supply a 

 
 

Except for chargeback fees and any other transaction exception fees from    be responsible for 

 interchange 
 

 

merchant processing fees and chargeback and refund fees as applicable based on the pricing set forth in the Order  

8 FEES. Customer agrees to the fees outlined in the Order   will be submitted on a monthly  payable within 
thirty (30) days upon its  may be submitted to Customer by United  is an 
of    Fees will increase after the initial term at every term renewal as set forth in the   not defined in 

 

9 PAYMENT. ™ warranties are invoiced one (1) year in 
™ 

 

Payments for any Revenue   and  
are invoiced monthly on an as-

 
10 WEB-BASED LICENSE. 

 has installed its  Customer agrees to use the Software and the Documentation only as  in this 
 



the back end Citation Management Program Software will be web-

 

11 T2 SYSTEMS LIMITATIONS. 
that are simultaneously accessing or using the Software at any given time shall not exceed the number of users mutually 

 
 

12 PERMITTED USES.  to  database permissions and  users shall be permitted access to the  CityCite® 
products for the following uses (but only such uses) as described below: 

 
 & Management of  Tickets & Permits 

 & Management   Reporting and User Permissions 
 & Management of Public Citation Management Portal 

 
The permitted uses described herein shall only be permitted during the SaaS  Customer agrees that upon expiration 

writing to  that all copies of  content in any  including partial  and shall erase all   or 
 

13 UPGRADES. 
 

 
14 CUSTOMER RESPONSIBILITIES. 

 

devices and providing users network and internet access to the  Customer is also responsible for ensuring that its 

secure connectivity to the  location(s) for purposes of providing adequate access to Software hosted at the 
 

industry “best practice” standards to ensure reasonable security for integration between applications at the Customer 

 

harmless from any  damage or liability arising in connection with   selection and use of the 

 

15 OTHER RESTRICTIONS. Use of the Software and Services is restricted to use by the specific licensing entity  and only for 

or provide service bureau or other access 
 

and shall be deemed a material  Customer may not  or make any attempt 

purpose beyond the functionality for which the Software is  and warrants to 
 that Customer will not access or use the Software or the Web Sites for any purpose that is unlawful or prohibited by these 

 



Customer will not use the  Services or   CodeCite and ForCite cloud product to take any actions that (i) 
infringe on  

  or regulation (including those 

content to  internal database for distribution to multiple nonprofits as a donor database product or  or 
(vi)  transfer or resell the results of  use of the  Services or Web  

Customer shall not interfere with or disrupt network  services or equipment with the intent to cause an excessive or 

bulk emails or chain   or other similar harmful or deleterious programming 
-

framing or hyper-  

16 LOCATION, AUDIO, IMAGE AND VIDEO SERVICES. Customer acknowledges and consents to the automated and manual 
creation  collection of Location-      Services information in the Software  device 

  will use commercially reasonable efforts to ensure the accuracy of Location-     

commercially reasonable efforts to safeguard such  assumes no liability or responsibility for losses resulting 
from illegal or fraudulent access to Location-

 

17 SOFTWARE MODIFICATIONS. Customer shall not make any modifications to the   modifications that Customer 
makes to the Software will void any warranty obligations contained in this Exhibit and  in its sole  may terminate 
this  

18 WARRANTIES 
 

(a) T2 Limited Warranty. Each party warrants that (i) it has the right and power to enter into these Terms  and 
al 

 

(b) Exclusive Remedies. 

 or negligence of any kind  or operation  any use not consistent 
with the Documentation or    entire liability and  exclusive remedy for any breach of warranty with 

-  



APPENDIX A: MERCHANT SERVICES FOR SUB-MERCHANTS 
 

- -merchant”) in 
-

-merchant with certain payment processing services 
-

 
 Discover   Express  and certain similar entities   Sub-merchant 

is required to comply with the Operating Regulations (defined below) as they pertain to applicable credit and debit card 
-

Operating Regulations otherwise  Sub-merchant may be required to enter into a direct relationship with an entity that is 
-

understands that Sub-merchant may have contracted with  to obtain certain processing services and that  may have agreed 
to be responsible to Sub-merchant for all or part of Sub-

 

  in consideration of the foregoing recitals and of the mutual promises contained  the parties agree as 
follows: 

 
1. Certain Sub-merchant Responsibilities. Sub-merchant agrees to  and to cause third parties acting as Sub-

-
other  policies and  including but not limited to the Payment Card  Data Security  the 

-
-

 and local   and regulations  Without limiting the  Sub-merchant agrees that it will fully 
comply with any and all anti-money laundering laws and  but not limited to the 
US  Office of Foreign  Control  and the Federal Trade  For purposes of this  

-
terminate the Services at any time if Sub-

-
discretion 

- -merchant may be a limited-
which means that Sub-

obligation other than those expressly provided under the Operating Regulations and applicable law as they may relate to 
-

 
 

Sub-merchant shall only complete sales transactions produced as the direct result of bona fide sales made by Sub-merchant 
to  and is expressly prohibited from presenting sales transactions which are produced as a result of sales made 
by any person or entity other than Sub-  related to any illegal or prohibited 
but not limited to money-  

 
Sub-merchant may set a minimum transaction amount to accept a card that provides access 

transaction amount does not differentiate between   or any other acceptance  and iii) the minimum 
-merchant 

conditions: Sub-
controlled -merchant whose primary business is reflected by one of the following MCCs: 

–
 



2. Sub-merchant Prohibitions. Sub-merchant must not (i) require a cardholder to complete a postcard or similar device that 

when  (ii) add any tax to  unless applicable law expressly requires that a Sub-merchant impose a tax (any 

account number for any purpose other than as payment for its goods or  (iv) disburse funds in the form of travelers 
checks if the sole purpose is to allow the cardholder to make a cash purchase of goods or services from Sub-
disburse funds in the form of cash unless Sub-

 or foreign currency (in such  the transaction amount is limited to the value of the travelers  TravelMoney 
  any commission or fee charged by the Sub- -merchant is participating in a 

and subsequently returned to Sub-  irrespective of cardholder  (vii) accept a  consumer credit card or 

- -merchant store cardholder data in 
violation of the Laws or the Operating Regulations including but not limited to the storage of track- -

-  

3. Settlement. Upon receipt of Sub- -
data to facilitate the funds transfer between the various  and Sub-   Processor receives credit for 
such sales   to the terms set forth  Processor will fund Sub-  either directly to the Sub-merchant 
-

-
 shall discharge Processor of its settlement obligation to Sub-  and that any dispute regarding the receipt 

-
-

designated demand deposit account (“Sub-merchant -
information from Sub-merchant or  or if Processor deposits settlement funds into the Sub-merchant -Owned Designated 

charged back and debited from Sub-  

4. Term and Termination.  shall be binding upon Sub-
term of this   shall  and the terms of the   shall be deemed accepted and binding upon 

-  

without notice if (i) Sub-merchant or  fails to pay any amount to Processor when  (ii) in Processor's  provision 
of a service to Sub-merchant or  may be a violation of the Operating Regulations or any  (iii) Processor believes that 
Sub- -
merchant poses a financial or regulatory risk to Processor or  (v)    with   
(vi) any  deregisters  (vii) Processor ceases to be a member of the  or fails to have the required 

 or (viii) Processor is required to do so by any of the  
 

5. Indemnification -

-

connection with the  (ii) any    or access violation of Sub-   including any 
-

and  breach of this   or violation of Law or the Operating  This indemnification will survive the 
 

 
6. Limits of Liability. Sub-merchant agrees to provide  via communication with  with written notice of any alleged 

 
-

 



    EXPRESS OR   OF  OR  FOR  
  Sub-  sole and exclusive remedy for any and all claims against Processor arising out of or 

-
-

-
Sub- -

whatsoever in connection with any products or services provided to Sub-  unable to provide its services 
to Sub- -merchant 

-
with Sub-    its services to Sub-merchant in connection with this   Processor 

with Sub-  

7. Miscellaneous. This   not be assigned by Sub-merchant without the prior written consent of  This 
  shall be binding upon and inure to the benefit of the parties hereto and their respective  transferees 

-merchant and is not 
for the benefit  and may not be   Processor may amend  upon notice to Sub-

 this 
 will be construed as if such provision is not contained in   used in this  shall 

mean a member of     in connection with 
this   The  is a party to this   The  may be  and its rights and obligations assigned to 
another party by Processor at any time without notice to Sub-  



APPENDIX B – ADDITIONAL SUPPLEMENTAL TERMS 

1. Transaction Processing and Reporting   to the terms of this    or Processor will initiate payment to 
Sub-

 to deduct or withhold under this   The deposit of transaction funds to the Sub-merchant -Owned 
Designated  discharges  and Processor of any settlement obligation to Sub-  Sub-Merchant agrees 
that  and Processor have no obligation to settle funds that are the proceeds of a purported transaction that violates 

 otherwise agreed to in writing by the -

transaction records shall constitute an endorsement by Sub- -Merchant 
  or Processor to place Sub-  endorsement on any transaction at any   or Processor shall 

provide transaction information and reports to Sub-
Sub- -Merchant agrees that its failure to report any 

-Merchant has not received any amounts owed to Sub-
-Merchant or 

that receipt of such funds was due to occur shall constitute Sub-  

2. Third Party Assessments -Merchant shall be responsible 
for all     loss  or other amounts imposed or assessed to Sub-  
Processor or  in connection with this   by the  or other third parties to the extent that such 
amounts are not the direct result of the gross negligence or willful misconduct of   or  as 

-
Merchant shall be fully responsible for any portion of such assessment that is attributable to the Services for Sub-

 

3. T2 Fees  Sub-Merchant agrees to pay  the   and all other amounts set forth in this   (“Fees

invoiced or as otherwise   such amounts not paid when due shall be charged interest at 1% per month but 

 agrees not to change any of its Fees for one (1) year after the Effective  will automatically increase the 
-

Merchant is responsible for payment of any changes or increases in Fees by   the  or other 
third parties (“Pass Through Fees    and  may refuse to provide the Services in the event any of the 
parties have not been paid by Sub-  

4. Right of Offset -Merchant has no right of offset regarding any amounts Sub-Merchant may owe  may setoff 
any amounts owed by Sub-
would otherwise deposit to the Sub-merchant - -

-
-

-
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Specifications

Table 1: Proposer Identity & Authorized Representatives (Not Scored)

General Instructions (applies to all Tables) Sourcewell prefers a brief but thorough response to each question. Do not merely attach 
additional documents to your response without also providing a substantive response. Do not leave answers blank; respond “N/A” if the
question does not apply to you (preferably with an explanation).

Table 1 Specific Instructions. Sourcewell requires identification of all parties responsible for providing Solutions under a resulting master
agreement(s) (Responsible Supplier). Proposers are strongly encouraged to include all potential Responsible Suppliers including any
corporate affiliates, subsidiaries, D.B.A., and any other authorized entities within a singular proposal. All information required under this
RFP must be included for each Responsible Supplier as instructed. Proposers with multiple Responsible Supplier options may choose
to respond individually as distinct entities, however each response will be evaluated individually and only those proposals 
recommended for award may result in a master agreement award. Unawarded entities will not be permitted to later be added to an 
existing master agreement through operation of Proposer’s corporate organization affiliation. 

# Question Response *

1 Provide the legal name of the Proposer authorized to 
submit this Proposal.

T2 Systems, Inc.
 *

2 In the event of award, is this entity the Responsible 
Supplier that will execute the master agreement with 
Sourcewell? Y or N.

Y
 *

3 Identify all subsidiaries, D.B.A., authorized affiliates, and 
any other entity that will be responsible for offering and 
performing delivery of Solutions within this Proposal (i.e. 
Responsible Supplier(s) that will execute a master 
agreement with Sourcewell).

- T2 Systems Canada, Inc.
- Citation Collection Services, LLC

 *

4 Provide your CAGE code or Unique Entity Identifier 
(SAM):

CAGE Code: 6ADR0
 *

5 Provide your NAICS code applicable to Solutions 
proposed.

334514 Meters, parking, 
manufacturing

6 Proposer Physical Address: 8900KeystoneCrossing,Suite700
Indianapolis,IN46240

 *

7 Proposer website address (or addresses): https://www.t2systems.com/  *

8 Proposer's Authorized Representative (name, title, 
address, email address & phone) (The representative 
must have authority to sign the “Proposer’s Assurance of 
Compliance” on behalf of the Proposer):

Mindy Powers, Head of Commercial 
Sales,
mindy.powers@verramobility.com,
 (317) 524-7410

 *

9 Proposer's primary contact for this proposal (name, title, 
address, email address & phone):

Brandon Andrus, Manager of Sales 
Operations,
brandon.andrus@verramobility.com,
(317) 524-5500 x2124

 *

10 Proposer's other contacts for this proposal, if any (name, 
title, address, email address & phone):

Ryan Murphy, RFP Manager, 
ryan.murphy@verramobility.com,
(888) 687-6822 x6109

 *



Table 2A: Financial Viability and Marketplace Success (50 Points, applies to 
Table 2A and 2B)

# Question Response *

T2 Systems was founded in 1994 with one simple goal: make 
parking better. Since our founding, we’ve established a 
leadership position in the parking industry and continue to pave 
the way providing new technologies to make parking better. For 
more than 30 years, T2 has provided real value to our 
customers across a wide array of parking solutions. 

T2 has one of the broadest portfolios in the parking industry with 
innovative cloud-based solutions that meet any Sourcewell 
participating entities’ parking needs: 
- T2 Luke II and Luke Cosmo Pay Station family of products 
- Iris Enterprise Transaction Software 
- Flex Permits and Enforcement – focused on universities and 
large municipal customers 
- Flex PARCS 
- UPsafety Permits and Enforcement – focused on municipal 
customers
- Fixed and Mobile LPR solutions tightly integrated with our T2 
solution portfolio 
- T2 Mobile Pay 
- Citation and Collection Services 

With more than 1,750 customers across North America, T2 has 
the proven track record of implementing projects on-time and 
on-budget for our clients, and has consistently delivered value 
for our customers. We have parking industry experts across our 
implementation, project management, R&D, product 
management and support teams to ensure we bring best 
practices to our customers and drive innovation to support their 
business needs. 

What it means for the Sourcewell member ecosystem is the 
ability to grow their parking solution capability over time; take
advantage of innovation when it makes business sense to do 
so, and to rely on one, proven vendor to ensure consistency, 
seamless integration between solutions, and a high level of 
return on investment. 

T2’s Mission, Values reflect that passion for our customers and 
for improving the parking experience: 
Our Mission - To streamline the parking, mobility, and 
transportation experience with technology solutions that help 
organizations manage resources, achieve goals and empower 
consumers with choices. 
- Our Values – Focus on Customers; Lead with Integrity; Work
Smart; Deliver on Commitments; Win as a Team 

11 Provide a brief history of your 
company, including your 
company’s core values, business 
philosophy, and industry 
longevity related to the requested 
Solutions.

 *



- Our Vision – Make every trip a smooth journey.

12 What are your company’s 
expectations in the event of an 
award?

T2 has been an awarded vendor for parking solutions with 
Sourcewell since 2017, under contract T-121416, and has 
grown the partnership over the award period. We have 
increased the number of T2 customers utilizing the Sourcewell 
program each year and expect to continue that growth with the 
award of this contract. T2 worked with Sourcewell on multiple 
internal training events, participated in regional events together, 
and established joint marketing information to include in T2 
marketing material and RFP responses. We would continue 
those best practices and work with Sourcewell to increase our 
joint marketing presence, and through the Sourcewell annual 
business plan process, identify joint opportunities to grow the 
partnership.

 *

13 Demonstrate your financial 
strength and stability with 
meaningful data. This could 
include such items as financial 
statements, SEC filings, credit 
and bond ratings, letters of credit, 
and detailed reference letters. 
Upload supporting documents 
(as applicable) in the document 
upload section of your response. 
DO NOT PROVIDE ANY TAX 
INFORMATION OR 
PERSONALLY IDENTIFIABLE 
INFORMATION.

T2 Systems is one of the largest North American providers of 
parking software and hardware solutions. T2 enjoys profitability 
and has a very strong balance sheet and positive cash flows, 
with a low measurement of leverage. In addition, we enjoy the 
full support of our parent company at Verra Mobility, one of the 
leading firms in smart mobility technology, audited financial 
statements are available as Confidential Information protected 
by non-disclosure agreements. For all financial information, 
please visit Verra's Investor Relations page at 
https://ir.verramobility.com.

 *

14 What is your US market share for 
the Solutions that you are 
proposing?

The parking solution market contains multiple solution 
categories and there are not readily available external market 
share data that is available. Per T2’s internal measures of 
market share, we are #1 or #2 in our targeted market segments 
(Tier 1-3 University and Tier 2-3 Municipal Government) for the 
solutions that we offer in the US.

 *

15 What is your Canadian market 
share for the Solutions that you 
are proposing?

The parking solution market contains multiple solution 
categories and there are not readily available external market 
share data that is available. Per T2’s internal measures of 
market share, we are #1 or #2 in our targeted market segments 
(Tier 1-3 University and Tier 2-3 Municipal Government) for the 
solutions that we offer in the Canadian Market.

 *

16 Disclose all current and 
completed bankruptcy 
proceedings for Proposer and 
any included possible 
Responsible Party within the past 
seven years. Proposer must 
provide notice in writing to 
Sourcewell if it enters a 
bankruptcy proceeding at any 
time during the pendency of this 
RFP evaluation.

N/A

 *



17 How is your organization best 
described: is it a manufacturer, a 
distributor/dealer/reseller, or a 
service provider? Answer the 
question that best applies to your 
organization, either a) or b).
a) If your company is best 
described as a 
distributor/dealer/reseller (or 
similar entity), provide your 
written authorization to act as a 
distributor/dealer/reseller for the 
manufacturer of the products 
proposed in this RFP. If 
applicable, is your dealer network 
independent or company owned?
b) If your company is best 
described as a manufacturer or 
service provider, describe your 
relationship with your sales and 
service force and with your 
dealer network in delivering the 
products and services proposed 
in this RFP. Are these individuals 
your employees, or the 
employees of a third party?

T2 is best described as a manufacturer and a service provider. 
All of our parking solutions are T2 designed and developed. For 
solutions that include hardware elements, like Pay Stations and 
PARCS equipment, T2 manufactures the equipment in our 
Vancouver, BC facility and for our PARCS solution line we do 
final staging and installation preparation in a facility near our 
Indianapolis, IN headquarters. 

Our sales team are all T2 employees, and we deploy our sales 
teams by main solution line: Pay Stations; Permits and 
Enforcement and PARCS. In addition, we have dedicated sales 
teams focused on existing accounts, to make the upgrade and 
expansion process seamless, and to act as a key point of focus 
for existing accounts. 

Our implementation teams also consist of T2 employees. For 
Permits and Enforcement, we have a team of Business Analysts 
and Project Managers that work with each client to execute a 
specific implementation plan for that project. For Pay Stations, 
we have project managers to coordinate the specific pay station 
configuration and settings, and coordinate delivery and local 
installation. The PARCS solution implementation team consists 
of Business Analysts for software configuration and set-up; 
Project Engineers for networking and physical site installation 
planning, and T2 technicians to do the actual installation at the 
field location. 

The Sourcewell participating members will get a team of 
experienced T2 associated, dedicated to implementing 
successful parking projects on time and on budget. We have 
proven project management and project deployment 
methodologies with demonstrated track records of success over 
the last 30+ years in the parking industry. 

There are two areas where T2 leverages a network of certified 
3rd party installation resources to augment our employee 
resources:
- For Pay Stations we have a network of 12-15 T2 certified 
resellers who can resell the pay station solution (at agreed upon 
Sourcewell pricing) and can provide local installation and 
support resources. 
- For our PARCS solution we utilize local contractors for the 
physical site prep work – de-installing existing equipment, 
concrete or other heavy site prep work as required, and they 
augment the T2 technician team at installation.

 *

If applicable, provide a detailed 
explanation outlining the licenses 
and certifications that are both 
required to be held, and actually 
held, by your organization 
(including third parties and 
subcontractors that you use) in 

18 There are not licenses required broadly in the parking industry 
required to provide solutions. In some states and localities there 
may be local licenses required for specific site implementation 
work, which T2 will acquire as necessary.  *



pursuit of the business 
contemplated by this RFP.

19 Disclose all current and past 
debarments or suspensions for 
Proposer and any included 
possible Responsible Party 
within the past seven years. 
Proposer must provide notice in 
writing to Sourcewell if it enters a 
debarment or suspension status 
any time during the pendency of 
this RFP evaluation.

N/A

 *

20 Describe any relevant industry 
awards or recognition that your 
company has received in the 
past five years.

Over the past five years, T2 Systems and/or its parent company 
Verra Mobility has been recognized for its leadership, 
innovation, and commitment to delivering high-quality solutions 
within the parking and mobility industry. Notable recognition 
includes:

1. GovTech 100 Company: www.verramobility.com/verra-
mobility-recognized-as-govtech-100-company-for-sixth-
consecutive-year/
2. Great Places to Work Certified: 
www.verramobility.com/certified-great-place-to-work-2025/
3. Fortune 100 Fastest Growing Companies: 
www.verramobility.com/fortune-100-fastest-growing-companies-
2024
4. Participation and recognition through industry organizations 
such as International Parking & Mobility Institute 
5. Demonstrated customer success through long-term 
partnerships, renewals, and referrals across municipalities, 
universities, healthcare systems, and private operators 

In addition to formal recognition, T2’s continued growth and 
customer retention reflect the strength of its solutions and its 
focus on delivering measurable operational outcomes.

 *

21 What percentage of your sales 
are to the governmental sector in 
the past three years?

From 2022 - 2025 approximately 32% of T2 sales are from the 
government sector.  *

22 What percentage of your sales 
are to the education sector in the 
past three years?

From 2022 - 2025 approximately 47% of T2 sales are from the 
education sector.  *

23 List all state, cooperative 
purchasing agreements that you 
hold. What is the annual sales 
volume for each of these 
agreement over the past three 
years?

The Commonwealth of Pennsylvania’s Cooperative Purchasing 
Program (COSTARS). 3-year sales associated with this 
program for T2/UPsafety are approximately $20,000.

Omnia Partners 3-year sales - approximately $330,000

Sourcewell - approximately $15,000,000

 *

List any GSA contracts or 
Standing Offers and Supply 

24 N/A
 *



Arrangements (SOSA) that you 
hold. What is the annual sales 
volume for each of these 
contracts over the past three 
years?

Table 2B: References/Testimonials

Line Item 25. Supply reference information from three customers who are eligible to be Sourcewell participating entities.

Entity Name * Contact Name * Phone Number *

Middle Tennessee State 
University

Tracy Read. Director, Parking & 
Transportation Services

615-898-2850
 *

Montgomery College Latisha Dorsey, Transportation & Support 
Services Manager

(240) 640-7764
 *

Missouri State University John Matthews, Transportation Manager 417-836-4334  *

Table 3: Ability to Sell and Deliver Solutions (150 Points)

Describe your company’s capability to meet the needs of Sourcewell participating entities across the US and Canada, as applicable.
Your response should address in detail at least the following areas: locations of your network of sales and service providers, the
number of workers (full-time equivalents) involved in each sector, whether these workers are your direct employees (or employees of a
third party), and any overlap between the sales and service functions.

# Question Response *

26 Sales force. T2 deploys our salesforce by main product solution area across North 
America: Pay Station Sales; Permits and Enforcement Sales; PARCS
Sales.

Each of these sales groups are experts in the specific solution area of 
parking that they support, including adjacent solutions like T2 Mobile Pay, 
Fixed and Mobile LPR solutions and Collections and Citation Services. 
Our field-based sales team also develops relationships throughout the 
parking ecosystem with regional organizations, adjacent solution providers 
and Operators within their area. For Sourcewell participating entities, the 
deep subject matter expertise of our field-based Regional Sales Managers 
and their extended partners provide for a consultative selling approach, 
where the T2 sales team can work with each potential client to determine 
the solution that best meets their needs. 

In addition to our sales team, T2 has a large Account Management team 
that acts as a “single point of contact” resource for our existing customers. 
The account management team establishes an ongoing meeting cadence 
with existing accounts, and provides resources, escalations where 
required, and an advocate for each account to ensure that they are 
maximizing the impact of their T2 solution. 

T2 has approximately 35 resources fully dedicated to the sales and 
account management function for North America; with an additional 9 
resources dedicated to sales support.

 *



27 Describe the network 
of Authorized Sellers 
who will deliver 
Solutions, including 
dealers, distributors, 
resellers, and other 
distribution methods.

T2 has a dealer/distributor network for our Pay Station line of business. It 
consists of approximately 12 dealers in North America, and they provide 
T2 Pay Station equipment and software, as well as local installation and 
support services. Approximately 25% of our overall Pay Station business 
is supported by the dealer channel, with 75% being directly transacted with 
T2.

The T2 Pay Station reseller channel partners will honor the pricing and 
terms of the Sourcewell contract if awarded to T2.

 *

T2 has 30+ years of experience in delivering parking projects on-time and 
on-budget, to ensure our customers can accelerate their time to value and 
project return. Our Professional Services team has multiple groups that 
support successful implementations: 
- Project Managers – run each implementation project from start to finish. 
Responsible for assigning critical tasks to T2 and customer resources and 
developing project plans with critical dependencies. Also responsible for 
project communication, close-out and any lessons learned. T2 closely 
follows a Project Management Institute (PMI) process that has been 
adapted to meet the needs of the parking industry, and we stress 
individual PMI certification for our Project Management team. 
- Implementation Consultant - work to define the specific scope and 
operational aspects of the solution implementation. The Implementation 
consultants are experts in parking operations across multiple segments, 
and they bring their experience from scores of other customer 
implementation to provide each new customer access to best practices to 
adopt in their own operation. 
- Technical Resources – based on the individual scope of the project, T2 
will assign technical resources that are expert in that specific solution 
aspect. Data conversion, integration with other customer systems, testing 
services, and field installation of hardware are all handled by this group 
within the T2 Professional Services team. 

T2 has a defined implementation methodology that is used for each 
engagement and has been modified based on best practices and our 
experience with successful parking technology implementations over the 
last 30+ years. Sourcewell participating entities can be confident that this 
experienced team of T2 Professional Services will deliver successful 
projects.

Training is a critical part of project success, and the T2 implementation 
methodology includes delivery of training as a required part of each 
planned project. In addition to project specific and on-site training as part 
of implementation, all of our customers have access to T2 University, 
which includes scores of online training resources that range from very 
specific solution module training to more general training on parking 
industry trend. The T2 Professional Services team includes 2 dedicated 
training specialists who, in addition to supporting and developing content 
for T2 University, also are available to develop custom training for 
customers as needed. Additionally, we have a team of T2 “Flexperts” who 
are available for on-going consulting, system tuning, and roadmap 
planning to help customers get the most return out of their T2 solution. 

28 Service force.

 *



Our goal is not just to deliver great projects, but to support Sourcewell 
participating entities with ongoing training, best practice and consulting 
resources to maximize the impact of their investment in T2 solutions. The 
T2 Professional Services team includes approximately 50 dedicated 
resources.

29 Describe the ordering 
process. If orders will 
be handled by 
distributors, dealers or 
others, explain the 
respective roles of the 
Proposer and others.

T2 has an automated quoting system, that includes all of the detailed 
product codes that are released as part of our Sourcewell price lists. Our 
sales team will work with the Sourcewell participating entity to configure 
the solution to meet their requirements and produce a T2 quote. We have 
experience in helping Sourcewell participating entities audit each quote to 
ensure that it adheres to the Sourcewell price list. 

That T2 solution quote becomes the order record and is automatically 
interfaced to our manufacturing systems for hardware product build (if 
hardware is included) to our Professional Services team for project 
implementation; and to our Finance team for invoicing, based on the 
agreed upon invoicing terms. 

We know that many Sourcewell participating entities have their own 
Purchase Order requirements, and we have a “PO required” field in our 
CRM system so that if a customer requires issuance of their own PO, we 
won’t process a transaction until that PO is received. That helps ensure 
that the Sourcewell participating entity will have the ability to fully match 
the T2/Sourcewell price list; to the T2 solution quote; to their own purchase 
order; and finally, to the invoice. We have sales operations resources that 
can support Sourcewell participating entities in that audit and matching 
process.

T2 will support and adhere to all of the contractual terms in the final 
T2/Sourcewell contract agreement, but we also recognize that participating 
entities have their own contract requirements that can be supplemental to 
the Sourcewell terms. T2 is very familiar with that process from our first 
Sourcewell term and is also very familiar with typical government and 
education contract formats. We support leveraging participating entity 
standard contracts to supplement the Sourcewell agreement and can also 
provide T2 templates for solution addendum that cover contract terms 
more specific to the parking solutions that we provide. 
In our response to question #27 above, we detailed that approximately 
25% of our Pay Station solution business is processed by T2 resellers. 
They have access to the T2 automated quoting system, so the process 
described above would apply, and as certified T2 resellers they would also 
be able to participate in the Sourcewell / T2 contract.

 *

Describe in detail the 
process and procedure 
of your customer 
service program, if 
applicable. Include 
your response-time 
capabilities and 
commitments, as well 
as any incentives that 

T2 has an extensive customer service program designed to ensure high 
availability, quick issue resolution and consistent communication. Our T2 
support and help desk resources are North American based and are 
aligned by specific T2 solution to provide the most effective support. 

The T2 Customer Community Portal provides the ability for customers to 
initiate service incidents at any time and a toll-free number to call in 
service incidents is also available 24 hours a day 7 days a week. Once an 
incident is initiated, our support team will identify existing issues or known 
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help your providers 
meet your stated 
service goals or 
promises.

solutions that can be immediately communicated via the portal. If 
additional diagnosis is required, the incident moves to one of our level 2 
solution teams for additional review and suggested solutions. Each of the 
level 2/3 solution teams also has access to our product engineers as 
required to resolve issues. 

Issue status information is available via the Customer Community portal 
for customers to see that status of any open or closed incident. The T2 
Account Managers will include support status and incident status in their 
ongoing meetings with existing customers and offer an additional point of 
escalation if required. 

The T2 support team includes approximately 40 full time resources.

31 Describe your ability 
and willingness to 
provide your products 
and services to 
Sourcewell
participating entities.

Government and Education are T2’s largest target markets, and our entire 
company is structured to support providing innovative, differentiated 
parking solutions to those markets. We have a dedicated sales, 
implementation, and support structure to support those segments. With the 
breadth of our parking solution footprint, T2 is uniquely positioned to 
provide parking solutions and support to the Sourcewell participating 
entities in the US, and we look forward to continuing our successful 
partnership with Sourcewell and those entities in the US.

 *

32 Describe your ability 
and willingness to 
provide your products 
and services to 
Sourcewell
participating entities in 
Canada.

Government and Education are T2’s largest target markets, and our entire 
company is structured to support providing innovative, differentiated 
parking solutions to those markets. We have a dedicated sales, 
implementation, and support structure to support those segments. With the 
breadth of our parking solution footprint, T2 is uniquely positioned to 
provide parking solutions and support to the Sourcewell participating 
entities in the US, and we look forward to continuing our successful 
partnership with Sourcewell and those entities in Canada.

 *

33 Identify any 
geographic areas of 
the United States or 
Canada that you will 
NOT be fully serving 
through the proposed 
agreement.

T2 will serve all areas of the US and Canada under the proposed contract. 
The only current exception is that UPsafety is not certified on a Canadian-
based cloud instance – we expect that certification in Q2 2026.

 *

34 Identify any account 
type of Participating 
Entity which will not 
have full access to 
your Solutions if 
awarded an 
agreement, and the 
reasoning for this.

T2 will serve all of the Sourcewell sectors with this contract.

 *

35 Define any specific 
requirements or 
restrictions that would 
apply to our 
participating entities in 
Hawaii and Alaska and 
in US Territories.

None. Freight cost estimates (not covered by this contract) would include 
any additional costs associated with delivery outside the continental US.

 *



36 Will Proposer extend 
terms of any awarded 
master agreement to 
nonprofit entities?

Yes.

 *

Table 4: Marketing Plan (100 Points)

# Question Response *

37 Describe your marketing 
strategy for promoting this 
opportunity. Upload 
representative samples of 
your marketing materials 
(if applicable) in the 
document upload section 
of your response.

T2 Systems utilizes a multi-channel marketing strategy designed to 
drive awareness, education, and adoption of cooperative purchasing 
opportunities such as Sourcewell. 

Key components include: 

- Targeted Public Sector Outreach: Focused engagement with 
municipalities, universities, and public agencies through account-based 
marketing and coordinated sales efforts 

- Thought Leadership & Education: Development of webinars, case 
studies, and content that highlight the value of streamlined 
procurement through Sourcewell 
Participation in industry events such as IPMI Parking & Mobility 
Conference & Expo and the National Parking Association (NPA) 
Convention and Expo 

- Digital Marketing Campaigns: Dedicated landing pages, email 
campaigns, and nurture programs aligned to public sector buyers and 
procurement decision-makers 

- Sales Enablement & Field Activation: Training internal teams to 
position Sourcewell as a preferred procurement pathway within 
customer conversations, proposals, and demonstrations 

- Customer Advocacy: Leveraging customer success stories, 
testimonials, and case studies to demonstrate real-world outcomes and 
ease of procurement 

- Customer Newsletter: T2 Systems will highlight Sourcewell through 
T2 Insider, our customer newsletter. By featuring dedicated content 
such as spotlight articles, partner highlights, and educational pieces, 
we will increase awareness of Sourcewell and the value it brings to our 
customers.

Supporting Materials: 
Representative marketing materials, including recent customer success 
stories and case studies, will be included in the submission.

 *

Describe your use of 
technology and digital 
data (e.g., social media, 
metadata usage) to 

T2 Systems leverages a modern marketing technology stack and data-
driven practices to enhance marketing effectiveness and ensure 
alignment with sales and customer engagement efforts. 

38

 *



enhance marketing 
effectiveness.

Key capabilities include: 

- Marketing Automation & CRM Integration: Use of platforms such as 
Salesforce and Pardot to manage campaigns, track engagement, and 
support lead lifecycle management 

- Data-Driven Campaign Optimization: Monitoring performance metrics 
(open rates, click-through rates, conversions) and applying A/B testing 
to continuously improve campaign effectiveness 

- Digital & Social Engagement: Targeted outreach through channels 
such as LinkedIn to reach public sector audiences with relevant, timely 
content

Website & Behavioral Analytics: Use of analytics tools to understand 
user behavior, optimize content, and improve conversion through 
dedicated campaign and contract landing pages 

Customer Insights & Feedback Loops: Leveraging customer data, 
usage trends, and feedback to refine messaging and highlight 
measurable outcomes 

These capabilities enable T2 Systems to deliver targeted, measurable, 
and effective marketing programs that support adoption of cooperative 
purchasing contracts such as Sourcewell.

39 In your view, what is 
Sourcewell’s role in 
promoting agreements 
arising out of this RFP? 
How will you integrate a 
Sourcewell-awarded
agreement into your sales 
process?

Sourcewell has always made their resources available to talk to T2 
customers and prospects who have questions about the program, or to 
ensure they understand the details of the T2 / Sourcewell contract. We 
know that support will continue into this next contract as well. 

We have a Sourcewell program identifier in our CRM system that 
allows our salespeople to identify potential sales opportunities where 
the Sourcewell contract can be utilized. That is incorporated into our 
sales review cadence, and we report on those opportunities internally.

 *

40 Are your Solutions 
available through an e-
procurement ordering 
process? If so, describe 
your e-procurement 
system and how 
governmental and 
educational customers 
have used it.

Not at this time.

 *

Table 5A: Value-Added Attributes (100 Points, applies to Table 5A and 5B)

# Question Response *

Describe any product, 
equipment,
maintenance, or 

T2 has an extensive training program that is an extension to the Customer 
Community Portal. As part of that customer community portal, each 
participating entity will have access to the entire T2 library of 

41
 *



operator training 
programs that you 
offer to Sourcewell 
participating entities. 
Include details, such 
as whether training is 
standard or optional, 
who provides training, 
and any costs that 
apply.

webinar/recorded training sessions – known as T2 University. These 
training modules cover a wide range of topics from solution specific updates 
to broader operational topics within the parking industry – all available free 
of charge via the T2 Customer Community Portal. 

In addition, T2 offers two training classes per year focused on hardware 
implementation and lifecycle support for our Pay Station and PARCS 
product lines. This allows for collaboration among customer technical teams 
to share best practices along with T2 certified service providers. These 
classes have a nominal training fee, along with the travel expenses for on-
site attendance at our Indianapolis or Vancouver office locations. 

T2 has 2 dedicated training resources who update and manage the T2 
Customer Community Portal training curriculum, and also offer on demand 
special training webinars based on feedback from our customer base. In 
addition, they can work with participating entities to design custom training 
curriculum for specific customers as required. 

As described in our response to question #28 above, each implementation 
engagement includes a training module, to ensure that the participating 
entity is fully trained and ready to take over the management of the T2 
solution at project implementation

Our proposed solution incorporates several meaningful technological 
advances designed to improve operational efficiency, scalability, user 
experience, and data-driven decision-making:
1. Cloud-Native, Scalable Architecture
The platform is built on a modern, cloud-native architecture that enables 
scaling, high availability, and continuous deployment. This ensures 
consistent performance during demand spikes (e.g., events, peak 
enforcement periods) while reducing infrastructure overhead and enabling 
faster innovation cycles.
2. Unified Mobility Platform
We provide a fully integrated ecosystem that unifies parking management, 
enforcement, permitting, and payments into a single platform. This 
eliminates data silos, reduces reconciliation effort, and provides a real-time, 
system-wide view of operations.
3. Advanced Data & Analytics
The solution includes embedded analytics and configurable dashboards that 
deliver actionable insights across utilization, revenue, compliance, and 
operational KPIs.
4. Mobile-First Enforcement & Operations
Our mobile applications empower field personnel with real-time data, 
optimized workflows, and offline capabilities. Features such as license plate 
recognition (LPR) integration, guided enforcement routes, and instant 
citation issuance significantly increase productivity and accuracy.
5. Open APIs & Extensibility
A robust API framework enables seamless integration with third-party 
systems (e.g., payment providers, mobility apps, municipal systems). This 
future-proofs the investment and supports evolving smart city and mobility 
initiatives.
6. Frictionless User Experience
Modern, intuitive interfaces across web and mobile reduce training time and 

42 Describe any 
technological
advances that your 
proposed Solutions 
offer.

 *



improve adoption. For end users, streamlined payment, permitting, and 
account management experiences increase compliance and customer 
satisfaction.
7. Security & Compliance by Design
The platform adheres to industry best practices for security, including 
encryption, role-based access controls, and compliance with standards such 
as PCI-DSS. Continuous monitoring and regular updates ensure ongoing 
protection.
8. Configurability Without Custom Code
Highly configurable workflows, rules engines, and reporting allow agencies 
to adapt the system to their policies without requiring custom development.

T2 invests in a durable teams across all of our products ensuring very 
regular updates, new market discovery, and innovation that offers novel 
solutions to the problems parking operators experience.

43 Describe any “green” 
initiatives that relate 
to your company or to 
your Solutions, and 
include a list of the 
certifying agency for 
each.

We support environmentally sustainable practices as part of our 
commitment to a healthier and safer planet. For example, we discourage the 
use of disposable products and support recycling programs in our facilities.

We’re also committed to the responsible disposal of electronic waste. We 
dispose of used photo enforcement equipment through a third-party 
recycling vendor that specializes in safe disposal and our Parking Solutions 
business unit uses recycled materials and equipment when possible for 
packaging and repair.

In addition, we continue to support the following energy saving initiatives: 
ENERGY STAR®-certified corporate headquarters in Arizona Electric car 
chargers, available at our corporate headquarters 
Designated carpool parking spaces Automated thermostats and lighting 
We also provide opportunities for employees to work remotely, eliminating 
or reducing their travel to the office In 2025, one-third of our employees 
worked fully remote and the majority of the rest of our employees worked on 
a hybrid basis

 *

44 Identify any third-
party issued eco-
labels, ratings or 
certifications that your 
company has 
received for the 
Solutions included in 
your Proposal related 
to energy efficiency or 
conservation, life-
cycle design (cradle-
to-cradle), or other 
green/sustainability
factors.

T2 designs our products for maximum uptime and availability and our 
solutions are built to withstand the difficult parking environment. We design 
all of our solutions for ease of installation and service, to make sure that we 
accelerate time to value, and minimize any downtime if incidents occur. We 
demand that our solutions support our customers’ expectations of extended 
useful life, and our software and hardware releases are backwards 
compatible to protect our customers’ investments in T2 technologies.

 *

What unique 
attributes does your 
company, your 
products, or your 

T2 has one of the broadest solution portfolio in the parking industry, and we 
provide Sourcewell participating entities with the ability to grow and expand 
their solution footprint as their parking needs evolve. A customer can start 
with a project to migrate from free to paid parking in an on-street parking 
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services offer to 
Sourcewell
participating entities? 
What makes your 
proposed solutions 
unique in your 
industry as it applies 
to Sourcewell 
participating entities?

environment; add Mobile LPR to drive enforcement efficiency and 
implement a robust permit management system as parking options expand 
– T2 provides all of those capabilities with an integrated suite of solutions to 
meet those business goals. 

T2 is proposing a suite of solutions across the parking enterprise for 
Sourcewell participating entities: 
• T2 Iris Enterprise transaction software 
• T2 Flex Permits and Enforcement 
• T2 Flex PARCS 
• UPsafety Permits and Enforcement 
• T2 Luke Pay Station Product Family 
• T2 MobilePay 
• Mobile and Fixed LPR Solution 
• Citation and Collection Services 

This cloud-based, comprehensive solution suite will enable Sourcewell 
participating entities to add capability and functionality and to innovate and 
grow into the future. 

T2 has been delivering parking technology projects on time on budget for 
more than 30 years. We have deployed than 20,000 pay stations, more than 
2,000 PARCS lanes, more than 500 Permits and Enforcement solution 
implementations, and over 150 LPR sites and that experience means that 
Sourcewell participating entities benefit from a proven implementation 
methodology strengthened with each customer project. 

T2’s proven implementation method and process is tailored for each project 
implementation: from a straight-forward replacement of aging single space 
on-street meters with multi-space Luke Pay Stations, to a complete 
enterprise implementation of a new permit management and enforcement 
solution, T2 adapts our project methodology to meet the customer’s project 
and business requirements. 

With more than 1,750 customers in North America, and more than 5,000 
active participants in the T2 Customer Community portal, along with the T2 
team of 250+ dedicated parking professionals, Sourcewell participating 
entities will join a large community dedicated to implementing best 
practices, driving operational efficiencies and providing seamless parking 
experiences for their customers.

T2 Systems offers robust capabilities for integration with existing systems, 
equipment in place, and products from various manufacturers and of various 
ages.

The UPsafety solution supports an open-source API, enabling integration 
with third-party systems such as financial software, real-time paid parking 
status from pay stations, pay by cell phone applications, pre-approved 
permit users, collections vendors, and uploading tickets from external 
sources.

T2 Flex is capable of creating flat file formats (e.g., ASCII files, CSV, tab 
delimited) to facilitate data import and export between the parking 

46 Demonstrate
capabilities for offered 
products and services 
in regard to 
integration with 
existing systems, 
equipment in place, 
as well as products 
from various 
manufacturers and of 
various ages.



management system and external systems. Additionally, APIs and Web 
Services are available for integration with third-party systems, supporting 
environments where a mix of parking vendors or other systems are 
deployed. T2 continues to develop enhanced APIs to enable rich 
integrations between the T2 application suite and partner or customer-
owned solutions, protecting customer investment and enabling fast adoption 
of new functionality and technologies. Application development rights allow 
customers to develop non-commercial, custom applications associated with 
T2 Flex through Web Services. 

The T2 Systems Flex PARCS solution also offers integration with lot full, 
count signage, and variable message signage, as well as the ability to post 
real-time data to a website dashboard. These integration capabilities ensure 
compatibility with products from various manufacturers and of various ages, 
supporting automation and business workflows.

T2 pay station solutions are also built around an open system architecture, 
allowing easy integration with best-in-class technology partners. As part of 
T2’s value proposition, this open platform provides accessibility to the 
wealth of information and functionality stored in Iris pay station software. 
Currently, existing integrations with leading mobile phone payment, credit 
card processing, enforcement, handheld, and LPR platforms allow T2 to 
consolidate revenue information in Iris. Iris acts as the central coordination 
point and system of record for all on- and off-street parking transactions. In 
addition to existing integration partners, T2 offers standard access to 3rd 
party developers via its Application Programming Interface (API).

The T2 Flex Enforcement and Citation Management Solution Suite 
demonstrates qualifications and capabilities for ticketing and enforcement 
functions that meet Court-Admissible, Legally Defensible, Evidence-Grade, 
and equivalent legal standards and requirements. The suite provides end-
to-end visibility into the enforcement process, powered by real-time 
information from meters, mobile payment applications, and license plate 
recognition systems. 

Enforcement officers utilize the T2 Mobile Enforcement Application (MEA) to 
issue citations in the field, with real-time communication between MEA, T2 
Flex, and T2 FlexPort. The MEA guides officers through each step of 
citation issuance, including entering and verifying vehicle and location 
information, taking photos, and confirming details before saving or printing 
the citation. Citations can be printed using a portable Bluetooth printer, and 
all citation data is uploaded directly to T2 Flex for management and review. 
The system supports special notifications for scofflaw vehicles, permit 
holders, stolen vehicles, and VIPs, ensuring officers have accurate, up-to-
date information. Citations and evidence, including LPR images and officer 
comments, are managed in a centralized platform, supporting legal 
defensibility and evidence-grade standards. Customers can view, pay, and 
appeal citations online via T2 FlexPort, ensuring transparency and 
accessibility. The workflow and data management capabilities of T2 Flex 
and MEA support the requirements for court-admissible and legally 
defensible enforcement operations.

UPsafety enforcement capabilities provide robust solutions for ticketing and 

47 If offering 
enforcement
solutions,
demonstrate your 
qualifications and 
capabilities for 
ticketing, and similar 
enforcement
functions, that meet 
Court-Admissible,
Legally Defensible, 
Evidence-Grade,
and/or equivalent 
legal standards and 
requirements.



enforcement functions. The platform supports real-time citation issuance, 
evidence collection, and data management to meet court-admissible and 
legally defensible standards. Enforcement officers can issue citations in the 
field, capture relevant evidence, and upload all information to a centralized 
system for review and management. UPsafety ensures that all enforcement 
actions are documented and accessible, supporting transparency and legal 
compliance throughout the enforcement process.

48 Describe any 
performance and 
service standards, 
and/or guarantees, 
that apply to offered 
products and 
services, including 
any relevant policies, 
metrics, KPIs, etc.

T2 Systems stands behind its products with a comprehensive warranty, 
software update, and technical support program. T2 offers toll-free 24/7 
client support via telephone, email, chat, and portal service, with regular 
business hours and emergency response pager service outside those 
hours. T2 tracks and manages support cases, collecting metrics such as 
type of support, time to response and resolution, and actual resolution. 
Customers have access to all support cases through the Customer 
Community portal. Critical support calls are escalated for immediate 
attention and resolution. T2 provides comprehensive manuals, online 
access to knowledgebase articles, and online tracking of service tickets. 
Customers also have a dedicated Account Manager who meets regularly to 
ensure satisfaction and operational support. T2 has established KPIs 
around account management and customer touch points, which are 
monitored and tracked regularly.

T2 hosting services include software maintenance, security, updates, and 
support as part of the annual subscription. T2 provides a cloud-based 
program with a trailing 12-month average of 99.99% uptime. The hosting 
environment is regularly expanded and upgraded, with a rolling refresh 
model to minimize risk. Disaster recovery RPO is 24 hours. T2 monitors 
back-end systems 24/7, employs enterprise-class firewalls, IDS, and web 
application firewalls, and uses role-based access control. Change 
management for upgrades is handled by the Technology Rollout Team, with 
upgrades scheduled at least 7 days in advance and typically completed in 
one evening. Major upgrades are performed twice a year, with patches 
released more frequently. Release notes are available in the T2 
KnowledgeBase.

Iris offers a customizable dashboard and flexible reporting, providing rich 
analysis of financial and operational metrics, including key performance 
metrics such as revenue, operational status, occupancy, and duration.



Table 5B: Value-Added Attributes

# Question Certification Offered Comment

49 Select any Women or Minority 
Business Entity (WMBE), Small 
Business Entity (SBE), or veteran 
owned business certifications that 
your company or hub partners 
have obtained. Upload 
documentation and a listing of 
dealerships, HUB partners or re-
sellers if available. Select all that 
apply.

  Yes 

 No

N/A

 *

50  Minority Business Enterprise 
(MBE)

 Yes 

 No

N/A
 *

51  Women Business Enterprise 
(WBE)

 Yes 

 No

N/A
 *

52  Disabled-Owned Business 
Enterprise (DOBE)

 Yes 

 No

N/A
 *

53  Veteran-Owned Business 
Enterprise
(VBE)

 Yes 

 No

N/A
 *

54  Service-Disabled Veteran-
Owned Business
(SDVOB)

 Yes 

 No

N/A
 *

55  Small Business Enterprise (SBE)  Yes 

 No

N/A
 *

56  Small Disadvantaged Business 
(SDB)

 Yes 

 No

N/A
 *

57  Women-Owned Small Business 
(WOSB)

 Yes 

 No

N/A
 *

Table 6A: Pricing (400 Points, applies to Table 6A and 6B)

Provide detailed pricing information in the questions that follow below. 

# Question Response *

58 Describe your payment terms and 
accepted payment methods.

T2’s standard payment terms are net 30 days, and we accept 
ACH and EFT transactions, physical checks via lockbox and 
credit card payments, which are subject to a 2.5% fee.

 *

Describe any leasing or financing 
options available for use by 

59 None currently.
 *



educational or governmental 
entities.

60 Describe any standard transaction 
documents that you propose to use 
in connection with an awarded 
agreement (order forms, terms and 
conditions, service level 
agreements, etc.). Upload all 
template agreements or transaction 
documents which may be proposed 
to Participating Entities.

Please see sample Confidential Quotation and Order Form 
uploaded in supplementary materials. Terms and conditions 
are provided in the T&C exceptions upload.

 *

61 Do you accept the P-card 
procurement and payment process? 
If so, is there any additional cost to 
Sourcewell participating entities for 
using this process?

We do not currently accept P-cards.

 *

62 Describe your pricing model (e.g., 
line-item discounts or product-
category discounts). Provide 
detailed pricing data (including 
standard or list pricing and the 
Sourcewell discounted price) on all 
of the items that you want 
Sourcewell to consider as part of 
your RFP response. If applicable, 
provide a SKU for each item in your 
proposal. Upload your pricing 
materials (if applicable) in the 
document upload section of your 
response.

T2’s pricing model for Sourcewell participating entities is 
designed to provide preferential market-based pricing for 
each T2 solution offered, and to provide Sourcewell program 
entities additional financial incentives as they add more T2 
solutions.

We have established discounted pricing by solution category 
and all of the SKU’s in the solution category would be eligible 
for that discount. 
We have provided the detailed SKU (product code) level 
pricing lists in our supplemental document section and have 
also provided a summary of the overall pricing structure by 
solution.

 *

63 Quantify the pricing discount 
represented by the pricing proposal 
in this response. For example, if the 
pricing in your response represents 
a percentage discount from MSRP 
or list, state the percentage or 
percentage range.

T2 is offering preferential market-based pricing by solution for 
Sourcewell participating entities. Additional details are 
provided in the Pricing section of our supplemental 
information but the high level pricing by solution, includes: 

Pay Station Hardware: 42% discount from list 
Pay Station Software: 35% discount from list 

Flex Permits and Enforcement: 10% discount from list 

Flex PARCS: 10% discount from list 

UPsafety Permits and Enforcement: Net Sourcewell price 

Mobile and Fixed LPR: Net Sourcewell price T2 MobilePay: 
Net Sourcewell price

 *

In addition to the program pricing described above, 
Sourcewell participating entities can earn an additional 2% 
discount on T2 Pay Stations and our Flex PE and PARCS 
solutions, if they are implementing more than one T2 solution 
under the Sourcewell agreement. So if a participating entity is 

64 Describe any quantity or volume 
discounts or rebate programs that 
you offer.  *



a T2 Pay Station customer, and they add one of our Permits 
and Enforcement solutions, they earn an additional 2% 
discount on that additional solution implemented.

65 Propose a method of facilitating 
“sourced” products or related 
services, which may be referred to 
as “open market” items or "non-
contracted items". For example, you 
may supply such items “at cost” or 
“at cost plus a percentage,” or you 
may supply a quote for each such 
request.

T2’s strategy is to offer the main components required to 
implement each of our solutions as T2 released and 
supported products. We are open to providing quotes for 
related products and services that are not T2 released 
products, as requested by Sourcewell participating entities.  *

66 Identify any element of the total cost 
of acquisition that is NOT included 
in the pricing submitted with your 
response. This includes all 
additional charges associated with a 
purchase that are not directly 
identified as freight or shipping 
charges. For example, list costs for 
items like pre-delivery inspection, 
installation, set up, mandatory 
training, or initial inspection. Identify 
any parties that impose such costs 
and their relationship to the 
Proposer.

Implementation and Consulting services are not included in 
T2’s standard Sourcewell pricing list. These services are 
scoped based on the specific integration and implementation 
requirements for each project. These services items will be 
detailed by line item on the T2 quote, and T2 and the 
Sourcewell participating entity will agree on the project scope 
that drives the implementation costs. These services will be 
priced at preferential market pricing to Sourcewell 
participating entities.

 *

Freight, delivery and shipping are an additional cost to the 
Sourcewell participating entity, and an estimate of freight is 
done at the time of quote based on the delivery location, level 
of service requested, and customer required delivery date. 
T2 uses ground transportation as our default method, and if 
expedited delivery service is required, T2 will review the cost 
of that in advance with the client. 

Cross border/International shipments- T2 prepares all 
commercial documentation required for the Import and 
Export of our shipments covering all modes of transportation. 
Documents include NAFTA certificate of origin, FCC 140, 
Commercial Invoice, FDA 2877, Solar cell work sheets, HS 
code classification and assignment as well as providing any 
other documentation requested by Border Services and 
Other Governments Agencies. 

Our Customs Broker(s) submit entry transmissions through 
CADEX (Customs Automated Data Exchange) with online 
PARS (Pre Arrival Review System) and EDI (Electronic Data 
Interchange) to clear our shipments prior to arrival at the 
border.

International & Domestic shipments- Our Logistics partner 
makes the necessary transportation arrangements based on 

67 If freight, delivery, or shipping is an 
additional cost to the Sourcewell 
participating entity, describe in detail 
the complete freight, shipping, and 
delivery program.

 *



our request and approval using their own trucking fleet as 
well as other partnered national carriers. 

Depending on the chosen or required method of 
transportation, a HAWB, AWB or PRO number is generated 
and provided to T2 at the time of pickup. T2 Project 
Managers will then provide this information to the customer. 

Our logistics provider and T2 staff monitor all shipments from 
time of pickup to final delivery.

68 Specifically describe freight, 
shipping, and delivery terms or 
programs available for Alaska, 
Hawaii, Canada, or any offshore 
delivery.

International shipments- T2 prepares the required 
commercial documentation and our broker pre-clears the 
shipment prior to arrival at the shipments port of entry. 

U.S Domestic & Canadian shipments - Our Freight forwarder 
makes the required booking arrangements through partnered 
carriers, the freight is picked up and trucked to the Port of 
Seattle where it is loaded onto a barge or steamship. 

Once the freight has arrived at it's final port, arrangements 
have already been made with a partner carrier to retrieve and 
deliver the order to it's final destination. 

Typical door to door transit times for AK and HI are 12 to 15 
days when shipping from the west coast of the United State 
and Canada. 

*Airfreight is also available for urgent or time sensitive orders

 *

69 Describe any unique distribution 
and/or delivery methods or options 
offered in your proposal.

For the T2 Flex PARCS solution, we route all projects 
through our staging and deployment center, located near our 
company headquarters in Carmel, In. This allows us to stage 
the PARCS lane equipment, pre-load and test the software 
integration, and install the specific versions of cameras, 
intercom system and other options that are specified in the 
configuration.

This enables T2 to deliver the PARCS equipment install-
ready to the site, and minimizes the set-up and configuration 
time at each lane. This minimizes on-site time and complexity 
and leads to maximum uptime and reliable installation 
projects

 *

T2 is fortunate to have prior experience as a Sourcewell 
approved vendor, and will continue to grow and improve our 
capabilities to successfully administer the Sourcewell 
agreement.

Currently, we provide Sourcewell participating entities with 
audit documents that show their specific T2 solution quote 
and how it matches to the T2 / Sourcewell price list. We will 
plan to update the Sourcewell price lists approximately every 
6 months, to ensure that we are capturing new product 

70 Specifically describe any self-audit 
process or program that you plan to 
employ to verify compliance with 
your proposed agreement with 
Sourcewell. This process includes 
ensuring that Sourcewell 
participating entities obtain the 
proper pricing.

 *



feature releases, and always are making our most current 
product price list available to Sourcewell participating entities. 

We have a field in our enterprise CRM solution to identify 
specific opportunities as being tied to the Sourcewell 
program. That allows us to track opportunities throughout the 
sales process and allows for standard reporting to product 
our quarterly sales reports and the basis for remitting our 
quarterly administrative fee to Sourcewell.

71 If you are awarded an agreement, 
provide a few examples of internal 
metrics that will be tracked to 
measure whether you are having 
success with the agreement.

Because T2 tracks the Sourcewell program opportunities 
within our CRM system, we are able to integrate Sourcewell 
activity into our standard sales metrics to report on: Open 
Sourcewell pipeline by solution and program; Sourcewell
pipeline by selling stage; Close rates and Win rates for 
Sourcewell opportunities, etc. T2 plans to incorporate the 
reporting on these program metrics into our joint quarterly 
business review, and use them to guide planning in the 
annual business plan that we jointly develop with Sourcewell.

 *

72 Provide a proposed Administration 
Fee payable to Sourcewell. The Fee 
is in consideration for the support 
and services provided by 
Sourcewell. The proposed 
Administrative Fee will be payable 
to Sourcewell on all completed 
transactions to Participating Entities 
utilizing this Agreement. The 
Administrative Fee will be calculated 
as a stated percentage, or flat fee 
as may be applicable, of all 
completed transactions utilizing this 
Master Agreement within the 
preceding Reporting Period defined 
in the agreement.

T2 proposes a 1% of net bookings administrative fee for the 
Sourcewell contract. In 2025 this amounted to $90,480 on 
$9,048,160 in Sales.

 *

Table 6B: Pricing Offered

# The Pricing Offered in this Proposal is: * Comments

73 The pricing offered does not fit the categories 
above. Please specify the basis for the pricing 
offered, including any unique circumstances or 
justifications that apply.

The T2 pricing offered represents the 
market based pricing for large University 
and Government transactions, providing 
Sourcewell participating entities with 
volume pricing benefits.

 *

Table 7A: Depth and Breadth of Offered Solutions (200 Points, applies to Table 
7A and 7B)



# Question Response *

74 Provide a detailed 
description of all the 
Solutions offered, 
including used 
Solutions if applicable, 
offered in the proposal.

T2 has one of the broadest solution portfolio in the parking industry, and 
we provide Sourcewell participating entities with the ability to grow and 
expand their solution footprint as their parking needs evolve. A customer 
can start with a project to migrate from free to paid parking in an on-street 
parking environment; add Mobile LPR to drive enforcement efficiency and 
implement a robust permit management system as parking options 
expand – T2 provides all of those capabilities with an integrated suite of 
solutions to meet those business goals. 

T2 is proposing a suite of solutions across the parking enterprise for 
Sourcewell participating entities: 
• T2 Iris Enterprise transaction software 
• T2 Flex Permits and Enforcement 
• T2 Flex PARCS 
• UPsafety Permits and Enforcement 
• T2 Luke Pay Station Product Family 
• T2 MobilePay 
• Mobile and Fixed LPR Solution 
• Citation and Collection Services 

This cloud-based, comprehensive solution suite will enable Sourcewell 
participating entities to add capability and functionality and to innovate 
and grow into the future. 

In the “Additional Document” upload section, please see the document 
“Sourcewell Executive Overview and Solution Information – T2 Systems” 
for additional details about each solution that T2 is proposing.

 *

75 Within this RFP 
category there may be 
subcategories of 
solutions. List 
subcategory titles that 
best describe your 
products and services.

Listed below are proposed T2 solutions by broad parking solution 
category:

Permits and Enforcement 
• T2 Flex Permits and Enforcement 
• UPsafety Permits and Enforcement 

Parking Access and Revenue Control Systems 
• T2 Flex PARCS 

Pay Stations 
• T2 Luke and Cosmo pay station units 
• T2 Iris Enterprise transaction software 

License Plate Recognition 
• Fixed and Mobile LPR solutions tightly integrated with our core parking 
solutions

Mobile Payment 
• T2 MobilePay 

Other Related Services 
• T2 Citation and Collection Services

 *



Table 7B: Depth and Breadth of Offered Solutions

Indicate below if the listed types or classes of Solutions are offered within your proposal. Provide additional comments in the text box
provided, as necessary. 

# Category or Type Offered * Comments

76 Parking meters, pay stations, and 
parking-related management or 
payment applications, platforms, or 
technologies

 Yes 

 No

Includes multiple models of Pay Station hardware; 
EMV options; T2 SecurePay to provide for P2PE 
capability; Iris enterprise transaction engine; and
T2 MobilePay.

 *

77 Parking lot or parking ramp access 
controls, gates, and booths, and 
parking access revenue control 
systems (PARCS)

 Yes 

 No

Full suite of PARCS equipment and cloud-based 
software solution that is an extension of the Flex 
Permits and Enforcement solution. Includes 
touchless ticket options; EMV support with P2PE 
certification; and fixed LPR capability.

 *

78 Parking accessibility, permit, and 
enforcement solutions, including 
license plate readers, parking 
counters, mobility parking 
monitoring, parking permit 
management and tracking, and 
parking enforcement and citation 
technologies or applications

 Yes 

 No

T2 offers two core Permits and Enforcement 
Solutions: Flex PE is targeted for University 
customers and large complex municipal, medical 
and commercial accounts. UPsafety is targeted 
for municipal accounts with extensive 
enforcement capability.

 *

79 Equipment, supplies, and services 
related to the offering of the 
solutions in questions 76-78 above.

 Yes 

 No

Yes. In addition to the implementation, consulting 
and lifecycle support services to support the core 
T2 parking solutions, we also offer Citation and 
Collection Services where customers can 
outsource those services to T2, to improve overall 
collection and revenue flow

 *

Table 8: Exceptions to Terms, Conditions, or Specifications Form

Line Item 80. NOTICE: To identify any exception, or to request any modification, to Sourcewell standard Master Agreement terms, 
conditions, or specifications, a Proposer must submit the proposed exception(s) or requested modification(s) via redline in the Master
Agreement Template provided in the “Bid Documents” section. Proposer must upload the redline in the “Requested Exceptions” upload
field.  All exceptions and/or proposed modifications are subject to review and approval by Sourcewell and will not automatically be
included in the Master Agreement.

Do you have exceptions or modifications to propose? Acknowledgement *

  Yes 

 No

Documents

Ensure your submission document(s) conforms to the following:

1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided. 



2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed
by Sourcewell.

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell.

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the 
zipped file contains more than one (1) document,  ensure each document is named, in relation to the submission format item 
responding to. For example, if responding to the Marketing Plan category save the document as “Marketing Plan.”

Pricing - Sourcewell Pricing 2026 RFP Response (Final).xlsx - Tuesday April 21, 2026 15:09:11•
Financial Strength and Stability - Financial Strength and Stability_Verra Mobility 2025 Annual Report.pdf - Monday April 20, 
2026 18:33:07

•

Marketing Plan/Samples - Marketing_Sourcewell Executive Overview and Solution Information – T2 Systems.pdf - Monday April 
20, 2026 18:34:05

•

WMBE/MBE/SBE or Related Certificates  (optional)•
Standard Transaction Document Samples - Sourcewell Quote Examples - T2 Systems.pdf - Monday April 20, 2026 15:22:53•
Requested Exceptions - T2 Systems Requested Exceptions and Master Agreement.pdf - Monday April 20, 2026 15:23:10•
Upload Additional Document  (optional)•



Addenda, Terms and Conditions

PROPOSER AFFIDAVIT OF COMPLIANCE

I certify that I am an authorized representative of Proposer and have authority to submit the foregoing Proposal:

1. The Proposer is submitting this Proposal under its full and complete legal name, and the Proposer legally exists in good standing in
the jurisdiction of its residence.

2. The Proposer warrants that the information provided in this Proposal is true, correct, and reliable for purposes of evaluation for
award.  

3. The Proposer certifies that:

(1) The prices in this Proposal have been arrived at independently, without, for the purpose of restricting competition, any 
consultation, communication, or agreement with any other Proposer or competitor relating to-

        (i) Those prices;

        (ii) The intention to submit an offer; or

(iii) The methods or factors used to calculate the prices offered.

        (2) The prices in this Proposal have not been and will not be knowingly disclosed by the Proposer, directly or indirectly, to any
other Proposer or competitor               before award unless otherwise required by law; and

 (3) No attempt has been made or will be made by Proposer to induce any other concern to submit or not to submit a Proposal for
the purpose of restricting     competition. 

4. To the best of its knowledge and belief, and except as otherwise disclosed in the Proposal, there are no relevant facts or 
circumstances which could give rise   to an organizational conflict of interest. An organizational conflict of interest is created when a
current or prospective supplier is unable to render impartial service to Sourcewell due  to the supplier’s: a. creation of evaluation criteria
during performance of a prior agreement which potentially influences future competitive opportunities to its favor; b. access to nonpublic
and material information that may provide for a competitive advantage in a later procurement competition; c. impaired objectivity in
providing advice to Sourcewell.   

5. Proposer will provide to Sourcewell Participating Entities Solutions in accordance with the terms, conditions, and scope of a resulting
master agreement.

6. The Proposer possesses, or will possess all applicable licenses or certifications necessary to deliver Solutions under any resulting
master agreement.

7. The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and orders.

8. Proposer its employees, agents, and subcontractors are not:

Included on the “Specially Designated Nationals and Blocked Persons” list maintained by the Office of Foreign Assets Control of
the United States Department of the Treasury found at: https://www.treasury.gov/ofac/downloads/sdnlist.pdf;

1.

Included on the government-wide exclusions lists in the United States System for Award Management found at: 
https://sam.gov/SAM/; or

2.

Presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from programs operated by 
the State of Minnesota; the United States federal government, as applicable; or any Participating Entity. Vendor certifies and 
warrants that neither it nor its principals have been convicted of a criminal offense related to the subject matter of this 
solicitation.

3.

  By checking this box I acknowledge that I am bound by the terms of the Proposer’s Affidavit, have the legal authority to submit this
Proposal on behalf of the Proposer, and that this electronic acknowledgment has the same legal effect, validity, and enforceability as if I
had hand signed the Proposal.  This signature will not be denied such legal effect, validity, or enforceability solely because an electronic
signature or electronic record was used in its formation.   -  Ryan Murphy, RFP Manager, T2 Systems, Inc. 



The Proposer declares that there is an actual or potential Conflict of Interest relating to the preparation of its submission, and/or the
Proposer foresees an actual or potential Conflict of Interest in performing the obligations contemplated in the solicitation proposal. 

Yes     No     

The Bidder acknowledges and agrees that the addendum/addenda below form part of the Bid Document.

Check the box in the column "I have reviewed this addendum" below to acknowledge each of the addenda.

File Name
I have reviewed the below addendum and 

attachments (if applicable)
Pages

There have not been any addenda issued for this bid.


